3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB notpedbureneii” (¢ USMEHEHUSIMHU U
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oxtaops, 25 Hosops 2006 r., 25 oxTsiopsa 2007 r., 23 umrons 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
utonst 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 wroms, 8, 22 nexadbps 2020 r., 11 wrons 2021 .

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00macTu 3a1UThI paB MOTpeOUTENEH Ha TEPUOJI 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTHUKH PAaCCMOTPEHUS CYAaMH JIe]I IT0 CIIopaM O 3aIllUTE MpaB IMOTPeOnTeNeH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbId [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cum. O0630p CyneOHON MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIlUTONW MpaB MOTpeOUTeNneH (UHAHCOBBIX
ycnyr, yrBepxkaenHslit [Ipesuamymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKIaHCKUX JeJl [0 CcIopaM O 3alluTe IIpaB IOTpeOuTenell cM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHUSI HACTOSIIET0 3aKOHA CM. DAa3bsICHEHHUS, YTBEPXKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3HUIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa
Hacrosmmii  3akoH perynupyer OTHOIICHWs, BO3HUKAIONIME MEXKIy TOTPEOUTEISIMH |
U3TOTOBUTENISIMHU, UCTIOJHUTENISIMU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIAJeNbIlIaMH arperaropoB HHPOPMALUU
0 ToBapax (yciyrax) Inpu npojaxe ToBapoB (BBIMOIHEHUH padOT, OKa3aHUU yCIyT), YCTaHABJIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, yCIyr) HaJIeXallero KauecTBa M Oe30MacHBIX s
KHU3HH, 3I0POBbsI, IMYIIIECTBA MMOTPEOUTENEH M OKPYKAFOIIEH Cpebl, MoydeHrne HHQOpMaI 0 TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiIaJENbllaXx arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
UHTEPECOB, a TAKXKE OTpeieNIIeT MEXaHU3M peaTu3alliy STHX IpaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIIMA HaMepeHHe 3aKka3aTh WM HpuoOpecTH Jmbo
3aKa3bIBAIOIIUH, MPUOOPETAONINN UM UCTOJIB3YIOMINI TOBaphl (pabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXX[, HE CBA3aHHBIX C OCYIIECTBICHHEM IMPEIIPUHUMATEIHCKON
NeSITENIbHOCTH;
U3rOTOBUTEJIb - OpPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a TaKxke
WMHAUBUAYAJIbHBIN MpeANpUHUMATENb, TPOU3BOISAIINE TOBAPHI VISl peann3alii MoTpeOUuTeNsIM;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

UCIOJTHUTEIb - OpPraHu3als HEe3aBHCHUMO OT €€ OpPraHH3alMOHHO-TIPABOBOH (OPMBI, a TaKxke
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHM3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOH (OpMBI, a Takke
UHIUBUAYAIBHBIA — TPEANpUHUMATENb,  PEATM3YIOIIME TOBAaphl  MOTPEOMTENsIM 1O  JOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrum) - HECOOTBETCTBUE ToBapa (paOoThbl, yCIyru) HIN
00s13aTeNIbHBIM TPEOOBaHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, HIU
YCIOBUAM JI0roBopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO HPEAbSBISIEMbIM
TpeOOBaHUAM), HIIH LIETISIM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIOIB3YETCs, NN
LeNsM, O KOTOpBIX IpojaBel] (MCHOJHUTENb) OBbLI IOCTABIEH B M3BECTHOCTh IMOTpEOUTENEM INpU
3aKJIFOYEHUH JIOTOBOPA, WM 00pasily W (W) OMHCAHUIO MPH MPOJaXe ToBapa 1mo odpasimy u (Wim) mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBII HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPpaT BPEMEHU, UITU
BBISIBJISIETCS HEOJHOKPATHO, WJIM HPOSBISETCS BHOBb IOCIIE€ €r0 YCTPAHEHHUS, WIH Apyrue HoJoOHbIe
HEIO0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) Ui KU3HH,
3/10pOBbsI, UMYILECTBA MOTPEOUTEINS U OKPYXKAIOILEH cpeibl IPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BAaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUIM3ALUHU, a TaKkKe O0€30IaCHOCTh IMpPOLEcCa BBIMOIHEHUSI pabOThI
(oKazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HU3r0TOBUTEe/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJNeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBIN NpeINpHHUMATE]Ib (Jajiee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHANBHAYAJIbHBII NpeINpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIOIIAs. ONPEACICHHYIO JEATEIbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroBuTeneM (MpPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
norpebuTenel B OTHOIIEHMM TOBapa HEHAJIeXKallero KayecTBa, JHOO0  MHJIMBUAYaJIbHBINA
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
ornpesielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C M3rOTOBUTENEM (IIPOAABIIOM), B TOM 4HCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJIHOMOYEHHBIH UM Ha TNPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHM MOTpeOuTENeil B OTHOIIEHNH TOBapa HEHa/IJIe)KaIllero KauecTBa;

UMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT  OpraHU3alMOHHO-IIPAaBOBOM  (GoOpMbI WM
WHAVBUAYAJIBHBI NpPEANpUHUMATENb, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOCIeayIoUIeH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEIIPUHUMATENb, KOTOPHIE SIBIISIFOTCS BiaAeibllaMH MPOTpamMMbl I 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" u KOTOphIe MPEeIOCTaBIAIOT MOTPEOUTENIO B
OTHOIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBHCA C
IpeUIO’KEHNEeM IMpoaBla (MCIONHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3HOTO OKa3aHMs YCIIYT), 3aKIYHUTh C MPOJABIOM (UCIOJHUTENEM) IOTOBOP KYIUIU-IPOAAXKH
(TOTOBOP BO3ME3THOTO OKAa3aHUs YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATY yKa3aHHOTO
TOBapa (yCllyru) MyTeM HAJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEACTB BIIAJEIbILy arperaropa B
paMKax TNpHUMEHsSeMbIX (OopM O€3HAJMYHBIX pPACUYE€TOB B COOTBETCTBUM C IYHKTOM 3 craThu 16.1
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Hacrosimiero 3akoHa U DesepanbubiM 3akoHoM OT 27 utoHs 2011 roma N 161-O3 "O nHanmoHanbHOU
IJIATEXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. KOMMeHTapuH K cTaThe 1 HacTosmiero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MIPaB MOTPEOUTENCH PEryNMupyIOTCa [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.

Undopmariis 06 H3MEHEHHSAX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

Cm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit denepanuu He BIpaBe MNopydyarh ¢eaepalbHbIM OpraHam
UCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPIKAIINE HOPMBI O 3aIIUTE MTPAB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit @Denepanuu BhpaBe H3lIaBaTh IS TOTPEOUTENs W TMPOJAABIA
(M3rOTOBUTEIIS, UCIIOJIHUTEIIS, YIIOJHOMOYCHHON OpraHU3aIluy WIH YITOJHOMOYSHHOTO HHINBHTyaTbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) mpaBuiia, 00s3aTeNbHbIE MpPU 3aKIIOYCHUH H
WCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIU-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 oekabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratbs 2. MexnayHapoassie JoroBopsl Poccuiickort @enepanyu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIET0 3aKOHa

1. Ecniu mexayHapogHeiM goroBopoM Poccuiickoit denepany yCTaHOBIEHBI MHBIE MpaBUJia O
3allUTe TpaB MOTpeOuTeNeH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIHUM 3aKOHOM, TPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0ToBOpoB Poccuiickoii denepanmu B HUX HCTOJKOBAHUHU, MPOTHUBOPEUAIEM
Koucrurynun Poccuniickoit denepanuun, He moayiexar ucnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUYNE MOKET OBITh YCTAaHOBIEHO B IMOpSI/IKE, ONMpeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha MpocBeieHNe B 00JaCTH 3alUTHI PaB MOTpeOuTenen
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IlpaBo moTpeOuTeneli Ha MPOCBEUIEHUE B 00JIACTH 3alIUTHI IIPaB MOTpedUTENel 0OecreynBaeTCs
IOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWl B  (efepasibHble  TOCYAapPCTBEHHBIC
o0pazoBaTenbHbIe CTaHAAPTHl M 00pa30BaTelbHBIE MPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHH3alUU
cucTeMbl HH(POPMALIUKU OTpeduTeneld 00 uxX npaBax U 0 HEOOXOJUMBIX AEHCTBUIX IO 3aIIUTE 3TUX MPaB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 3 oonoanena nywkmom 2 ¢ 1 urona 2021 2. - Deodepanvrviii 3axon om 11 utons 2021 2. N
170-D3
2. B memsx peanuzanuu IpaBa MOTpeOWUTENed Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl IPaB
noTpeduTeneil oprad rocy1apcTBEHHOI0 HaJA30pa OCYLIECTBIAET (OPMUPOBAHKE U BEICHHE OTKPHITOIO U
00MIEIOCTYITHOTO TOCYJApPCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 001aCTH 3aIIUTHI TIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKE, yCTaHOBJIEHHOM lIpaBuTenscTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIIMKJIOTICIH, TIO3UIIMHU BBICIINX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh MOTPEOUTENIO TOBAP (BBHIMOIHUTH paboTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynarowue 6 Culy no UCMeYeHUu cOpoka nAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpE YCJIOBHM O KauecTBe ToBapa (paOOThl, YCIyru) MPOaaBel]
(ucmonHUTENnH) 00s3aH TEpenaTh MOTPEOUTENt0 ToBap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINN OOBITHO MPEABSBIIIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN IS IEJIeH, U1 KOTOPBIX TOBap
(pabota, yciayra) Takoro posia OObIYHO MCIIOJIB3YETCH.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa OBbLI MOCTABJICH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MENsIX MPHUOOpETeHHs ToBapa (BBIMOJHEHHS pa0OThI, OKa3aHUS YCIyTH),
npojiaBel] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTH PaboOTy, OKa3aTh YCIyTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C STUMHU IIEIISIMHU.

4. ITpu mpomaxke ToBapa 1o 00pasiy u (WIn) OMUCAHUIO TIPOJIaBell 00s3aH IepeIaTh MOTPEOUTETIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (W) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXY TOBApOB, HE COOTBETCTBYIOIIUX oOOpa3llaM [0 KayecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®d3

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexkaodps 2019 .
N 425-D3 (8 peoakyuu Pedepanvroco 3axona om 22 dexabpa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJOB TEXHHUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTQHOBJICHHBIMM ~ TPOTpaMMaMH  JJISl  DJIEKTPOHHBIX  BBIYUCIUTENBHBIX  MAIIMH  MOTPEOUTEINIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIENIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBapoOB C
IpeBapUTENbHO YCTAaHOBICHHBIMU MTPOrPaMMaMU ISl SJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIIMH, CTPAHAMHU
MIPOUCXOXKACHUSA KOTOpbIX siBisAioTCsl Poccuiickas ®denepauust wid Opyrue rocygapcTBa - UJIEHBI
EBpa3uiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTIAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, MMOPSIOK COCTABICHHUS U BEICHHS IEpEUHs MPOrpaMM Ui 3JCKTPOHHBIX BBIYUCIUTEIbHBIX
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MalIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SBIsIOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COH03a U KOTOPBIE JOJHKHBI OBITh MPEBAPUTEIHLHO YCTAaHOBJICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUS K (DYHKIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBoMm Poccuiickoit denepanuu.

TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpenBapuTebHO YCTAHOBJIEHHBIE IPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCINOJIb3yeMble MOTpPeOUTENeM Ha OTAENbHBIX BHJAX TEXHUYECKH CJIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpoOpMalMM Ha caiiTax B HMH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrieynBaTh BO3MOXKHOCTb HCIOJIb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTpPOeK (10 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IIPOUCXOKIECHUs KOTOPOH sBisgeTcs Poccuiickas @enepanus Wiy Apyrue
rocynapcrsa - 4ieHsl [EBpa3suMiCKOro HSKOHOMHYECKOTO COK3a, B IOPAAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit ®enepanuun. TpeboBanus K ykazaHHOW NMOMCKOBOM CHCTEME M MOPSJIOK €€
onpezenenus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepannn.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJAKE MPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, ycayre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepenaTh NOTPeOUTeNo ToBap
(BBINONIHUTD PabOTY, OKa3aTh YCIYT'Y), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00sA3aHHOCTM W3rOTOBUTENS (MCIOJHUTENS, MPOAABIAa) B o001acTH
YCTaHOBJICHHS CPOKa CIIYy>KObI, CPOKa TOJTHOCTH TOBapa (paboThl), a TaKkKe rapaHTUITHOTO
CpoKa Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I U IpYyru€ KOMMCHTAPUU K CTATHEC 5 HacTOAIIETO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
1. Ha ToBap (paboTy), TMpeaHa3HAYCHHBIA JUIS JUITMTEIHHOTO WCIIONB30BAaHUS, H3TOTOBHUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOr0 H3IOTOBUTEINb
(ucnonHUTEND) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIIONIb30BaHUs ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 3a CYIIIECTBEHHBIE HEIOCTATKNU HA OCHOBAHMU ITYHKTA 6 CTaTbU
19 m nynkra 6 crarbu 29 HaCTOSIIEr0 3aKOHA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroBurtenb (UCIONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTMTEIIFHOTO TIOJIb30BaHMsI, B TOM YHCIIE KOMIUICKTYIOIIUX W3JACIHiA (JeTanei, y3JoB, arperatros),
KOTOpBIE 110 MCTEYEHUH OMPEACICHHOTO MEePHOa MOTYT NPEACTaBIATh OMACHOCTh JJIS JKU3HHU, 370POBBS
MOTpeOUTENs, IPUUMHATH BPEJl €r0 UMYIIECTBY MJIM OKPYKAIOIIECH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS €AMHHUIIAMUA BPEMEHH, a TaK)Ke WHBIMU

eIMHHULAMH HW3MEpeHHs (KMJIOMETpaMH, MeTpaMH M TPOYMMH EAWHUIAMH W3MEPEHHsS HCXOISl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUS TOBapa (pe3ysibTaTa paboThl)).
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, napproMepHO-KOCMETHYECKUE TOBAphl, MEIMKaMEHThI, TOBAPbI OBITOBOM
XMMHU U UHBIE MO00HBIE TOBaphl (paboThl) U3rOTOBUTEN (MCIIOIHUTEN) 0053aH YCTaHABJIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUU KOTOpOro ToBap (paboTa) CUYMTACTCS HENPUTOAHBIM IS
MCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wndopmarius 06 M3MEHEHHSX:
Dedepanvruim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBINIOJIHEHUE paOOThl), HA KOTOPBI JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIAeTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecerbl usMeHeHUs.

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

6. M3rotoButenps (MCIOIHUTEIL) BIPaBE yCTAaHABIMBATH HAa TOBap (paboOTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciiyuyae oOHapyxeHHs B ToBape (paboTe) HeaocTaTKa H3rOTOBUTENb
(MCTIONTHUTENB), TPOJABEl], YIOJHOMOYEHHAs OpraHW3alMs WM YIIOJIHOMOYEHHBIH WHIWBUAYAJIbHBIA
OpeIpUHUMATEb, HUMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpeOOBaHHUS MOTPEOUTENS, yCTAHOBIIEHHBIE
ctatbsimu 18 u 29 HacTodiero 3akoHa.

W3roroBurens BIpaBe MPHHATH 00A3aTENbCTBO B OTHOIIEHMH HEJOCTaTKOB — TOBapa,
OOHApY)KEHHBIX 10 HMCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoOKa  (JOMOJHUTEIHHOE
0053aTEeNBCTBO).

Conepxanue  JONMOJHHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JIEHCTBHS — TaKoOro
00s13aTeNIbCTBA U TOPSIIOK OCYILECTBIICHHUS MOTPEOUTENIEM TpaB MO TaAKOMY 0053aTeNbCTBY OMPEEIIIOTCS
U3TOTOBUTEIIEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEIICM.

[Iponaserr BripaBe MpHUHSITH 0053aTEIHCTBO B OTHOIIIEHUH HEJOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
WCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JIOTIONTHUTEIEHOE 0053aTEIIECTRO).

CopepxaHue TOTOTHUTEILHOTO 0053aTeNbCTBA MPOJIABIIa, CPOK ASHCTBHS TAKOTO 005A3aTeIbCTBA U
MOPSIZIOK  OCYIIECTBIICHUSI TOTPEOUTENIEM TIpaB MO TAKOMY OOS3aTElIbCTBY OIPENENSIOTCS TOTOBOPOM
MEX]y TIOTPEOUTENIEM U TIPOIABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. WzroroButenps (ImpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa, OOHAapy>KEHHBIE B
TEUEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTeNLCTBA, B COOTBETCTBUU C a03aIleM BTOPLIM MYHKTa O
cTaTeu 18 HacTosmIero 3aKoHa, a MoCJie OKOHYAHUS CPOKA JICUCTBUS JOTIOTHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThbu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTEIS OOECIEYUTH BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO

00cITy>)KMBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAmIero 3akoHa
M3roroButens 00si3aH 00ecleYnTh BO3MOKHOCTH HCIOJB30BaHUSI TOBapa B TEUEHUE €ro CpokKa
CITy>KOBI. J{71s1 3TOM L1eMM M3rOTOBHUTENHh 00ECIEUYnBAaET PEMOHT M TEXHHUYECKOe OOCIIy)KMBAaHUE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHMU3AIMM B HEOOXOIMMBIX ISl PEMOHTa U
TEXHHYECKOTO 00CITy)KUBAaHUS 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEYCHHE CPOKa MPOU3BOJICTBA
TOBapa M IMOCJEe CHATUSA €r0 C MPOU3BOJACTBA B T€UEHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUH TaKOI'O
CpOKa B TEYEHHUE JICCATH JIET CO JAHS Mepeadu ToBapa MOTPEeOUTEIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 7 HACTOSAIIETO 3akoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 1 enecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSIX €rO
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKA M YTHIW3AIUMH ObUI O€30mMaceH sl KU3HH, 3710POBBS
noTpeduTeNsl, OKPYXKAIOLIEH cpeibl, a TaKKe HE MPUUYMHSIT BPEa UMYILECTBY noTpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOECIeYnBaTh O€30MacHOCTh TOBapa (pabOoThI, YCIAYrH) Ui JKU3HU M 3I0POBBS
noTpeduTens, OKpYXKarolled cpeabl, a TakkKe TMpeAoTBpallleHue MPUYUHEHUS Bpeda HUMYIIECTBY
NOTPEOUTENS, SIBISAIOTCS OO0SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
MOPsIKE.

2. V3roroBuTelnp (MCIOJIHUTENb) 00513aH oOecrneunBaTh 0€301aCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI MJIN CpOKa FOJJTHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA M3TOTOBUTEND (MCTIOIHUTEID) HE
yCTaHOBWIJI Ha TOBap (paboTy) cpok ciykObl, oH 00s3aH obOecreunTh O6e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoTsl) MOTPEeOUTEINIO.

Bpen, npuunHEeHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEIIS BCIIEACTBHE HEOOECTIEUeHUS
0e30omacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETro
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJB30BaHMS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOJIIOJATh ClelualbHbIe MpaBuia (jajnee - MpaBuiia),
M3TOTOBUTEIND (MCTIONIHUTENH) 00s13aH yKa3aTh ATH MIPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM COCOOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA 10 CBEACHUS TOTPEOUTEISI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaph! (paboThI, YCIIYrH) 3aKOHOM WJIM B YCTAHOBIIGHHOM UM TOPSIIKE YCTaHOBIICHBI
oOsi3aTenbHBIe TPeOOBaHUs, OOecreunBaronie MX Oe30MacHOCTh JUIS JKU3HHU, 3/10pOBbSl MOTpEOUTENs,
OKpYy’Karollled cpeibl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIIyTr) YKa3aHHBIM TPEOOBAHUAM MOJIEKUT 005S3aTEILHOMY MOATBEPKACHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanpbHomy 3akoHy oT 27 nekadbps 2002 r. N 184-d3 o0beKkTOM 00s3aTeIbHOM
cepTH(UKAIMA MOXKET OBbITh TOJBKO NPOAYKIHS, BBITyCKaeMas B oOpalleHHe Ha TEepPUTOPUN
Poccuiickoit ®enepanuu. Cm. Undopmannonnoe nucemo I'occrangapra PO ot 11 wurons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpojaka ToBapa (BBITOJHEHHE paOOTHI, OKa3aHWE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), 06e3 wuHpopmamuu 00 00sf3aTEIFHOM MOATBEPKICHUH €ro
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COOTBCTCTBHA Tpe6OBaHI/ISIM, YKa3aHHbIM B ITYHKTC 1 HaCTOHIlIGﬁ CTaThbu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny c 1 aseycma 2011 2.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, 4YTO TPU COOJIOACHUU TOTPEOUTENIEM YCTAHOBJICHHBIX IPAaBHI
UCTIOJIB30BaHUsl, XPaHEHHsSI WJIM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXET IPUIHHUTH
BpEJl JKU3HHM, 3JI0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpeie, M3rOTOBUTENb (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (pean3aluio) 10 YCTPaHEHUS
NPUYUH Bpela, a B HEOOXOAMMBIX CIydasX MPHUHITH MEPHI 10 H3BATHIO €ro M3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. Tlonoxenue o mopsaKe U3bITUS U3 00palleHUs], IPOBEACHUS SKCIEPTU3bI, BDEMEHHOI'O XPAHEHHUS,
YTWIN3ALNUU WIN YHUUTOKEHHSI HEKAU€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX POIYKTOB, MaTEPUAIIOB U
U3JIeNN, KOHTAKTHPYIOIIMX C [HIIEBBIMH  NPOAYKTaMH, YTBEPXKICHHOE IIOCTAHOBJICHHUEM
[IpaButensctBa PO ot 7 okTs10ps 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIONHUTENb) 00513aH CHATH TaKOH
ToBap (paboTy, yCIyry) ¢ Ipou3BOACTBA. [IpyM HEBBIMOJHEHWHM HW3TOTOBUTENIEM (HMCIIOJIHUTEICM) ITON
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (peiepalibHblil OpraH MCIOJHUTEIBHOW BIACTH MPUHHUMAET MEphl IO
OT3bIBY Takoro TtoBapa (paOoThl, yCIyrd) C BHYTPEHHErOo pbhIHKA M (WIM) OT MOTpeOuTeNs WU
noTpeduTeneil B mopsiike, yCTaHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit denepatiui.

YOBITKH, TPUYUHEHHBIC TTOTPEOUTEIIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICkKAT
BO3MEILEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo nmoTpedutenst Ha nHPOpMaIIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOAABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CYOB U APYyTrre KOMMEHTapuu K CTaThe 8 HACTOSAIIET0 3aKOHa

1. TlorpeOutens BmpaBe MOTpeOOBATh MPEIOCTABIECHUS HEOOXOAWMON U  JIOCTOBEPHOM
uHpopmanuyn 00 U3roTOBUTENE (MCIOIHUTENE, MPOJABIE), PEXMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazanHas B nyHkTe | Hactosumied craTbu WHGOpMalMs B HAIJIAAHON M JOCTYNHOM (opme
JOBOJUTCSI 710 CBEIEHHUs MOTpeOuTeNnel Mpu 3aKiIIOYEHHUU JIOTOBOPOB KYILUIH-IPOAAKU U JIOTOBOPOB O
BBIMOJIHEHUH PA0OT (OKa3aHUM YCIYT) crocoOamMH, NPUHATHIMH B OTIENBHBIX chepax 00CIyKMBaHUS
norpedureneil, Ha pyccKOM S3bIKe, a JOIMOJHUTEIbHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOIHUTEINS,
IPO/IaBla), HAa FOCYIapCTBEHHBIX SA3bIKax cyObekToB Poccuiickoit denepariiy 1 poIHBIX S3bIKaxX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapsa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WU YINOJHOMOYEHHBINM WHAWBUIYaJIbHBIN MpeanpuHUMAaTeNb
10 TpeOOBAaHUIO MOTPEOUTENS 0053aHbI IPEJOCTABUTH MOATBEPKACHNUE CBOUX ITOJHOMOYMMN, BBITEKAIOIINX
U3 3aKJIF0OYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTENEM (IIPOJIABLIOM).

Wndopmarus 06 H3MEHEHHSX:

06.08.2021 Cucrema 'APAHT 8/43


http://ivo.garant.ru/document/redirect/12188101/12
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5760754/7055
http://ivo.garant.ru/document/redirect/74739509/1000
http://ivo.garant.ru/document/redirect/74739509/0
http://ivo.garant.ru/document/redirect/12119543/2
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/12138155/4
http://ivo.garant.ru/document/redirect/4000266/706
http://ivo.garant.ru/document/redirect/57589503/0
http://ivo.garant.ru/document/redirect/77531315/0
http://ivo.garant.ru/document/redirect/10164072/498
http://ivo.garant.ru/document/redirect/72001334/12

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @eoepanvuwiii 3axon om 29 utonsn 2018 e. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmanus 00 u3rorosutene (MCIOJIHUTENE, TIPOJIABIIE, BIAIENbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHUX CY/I0B U APYTrue KOMMEHTAPUU K CTaTbe 9 HACTOSAIIEr0 3aKOHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroBurenb (MCIOIHUTENb, IpoOJaBel]) 00sd3aH JIOBECTH O CBEIACHUS IOTpeOUTeIs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHMU3alliy, MECTO €€ HaXOXKJICHHS (a/Ipec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIOMHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, MPOAABEL]) - WMHAUBUIYaJIbHBIA IpEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh MNOTPEOUTEN0 HMHPOPMALMIO O TOCYJAapCTBEHHOH perucTpauyud W HauMEHOBAHUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

N3rorosurens (mpoaaser) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOuTeNs (upMEHHOEe HaUMEHOBaHHE
(HaMMEHOBAHHUE), MECTO HAXOXAECHUs (aapec) U peKUM pabOThl YINOTHOMOYEHHON OpraHM3aluM WU
YIOJIHOMOYEHHOT'O WHAWBUYAIHOTO MTPEeIPUHUMATEISL.

Undopmaris 06 n3MEHEHUSX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonHomMoueHHasi opraHu3alus Wik yIOoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeACHHsS HWHPOpManuioo o cebe u
usroroButene (mpoxaasie) (bupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKIeHus (ampec),
peXuM paboThI, TOCYAAPCTBEHHBI PErHCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
dbamMunuo, WM, OTYECTBO (€CIIM HMMEETCs), TOCYJapCTBEHHBIH PETUCTPALMOHHBIA HOMEpP 3alucH O
TOCYJapCTBEHHON perucTpanuu (U3NIEeCKOro JIMIa B Ka4eCTBE WHAWBUIYAIBHOTO TPEATPHHAMATENS).
YrnonHoMOYeHHas] OpraHu3alvs WIA YIOJHOMOUYEHHBIM WHIAWBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH J0 CBEICHHUS MOTpeduTeneld nHopMaIiio o cede MoCPeICTBOM €€ pa3MEIICHUsI Ha CBOEM caiTe
B HMHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTn "UHTepHeT", wuHpOpManuioo 00 H3rOTOBUTENE
(IpofaBIIe) TOCPEICTBOM pa3MeEIIeHHUsT Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY caira U3TOTOBUTEIS (mponasma) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "UHTepHer", comepxkamiyro wuHboOpMaiuo o0
U3rOTOBUTEINE (TIPOJABIIE).

Wudopmanust 06 U3MEHEHUIX:

Cmamus 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH JI0 CBEAEHUS MoTpeduteneit nHpopmamnuoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HauMeHOBaHME (HAMMEHOBAaHHUE), MECTO HaxXOXJaAeHus (aapec),
pPEeKUM pabOThI, TOCYIaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3allMCH O CO3JaHMU FOPUAMYECKOrO JIMIIA,
dbamunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alKucH O
rOCyJapCTBEHHON perucTpanui (pU3nyecKoro juia B Ka4eCTBE MHIUBUIYaIbHOTO MpPEANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHHUSX B YKa3aHHOW uH(popmanuu. Brianenen arperaropa JOBOIUT 10
CBe/leHUs noTpeduTeneit nHdopMalyio o cedbe U Mpojaasle (UCIOTHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIK) CcTpaHHIle caiiTa B HH()OPMALMOHHO-TEJIEKOMMYHUKalIMOHHON cetu "MHTepHeT".
Wndpopmanmio o mpogaBue (MCIIONHHUTENE) BIAJeNel] arperaropa BIpPaBe JHOBECTH OO0 CBEICHHS
noTpeOuTeNnelt TOCPEACTBOM  pa3MElIeHUsT Ha CBOMX caiiTe ©W (WIdM) CTpaHMIE cailTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CalT MmpojaBna (MCIOIHUTENS) B
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarus 06 M3MEHEHHSX:
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Cmamos 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 o. - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.3. Ilponasern (McmosHUTENb) 00sA3aH NMPEIOCTAaBUTH BIAJENbIly arperaropa U pa3MecTHTh Ha
CBOeM caiTe B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTtu "WHTepHer" (mpuM ero Haaudum)
JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyI B IyHkre 1.2 Hacrosimeid crateu. B cimyuae, ecnm
UMEIOTCS. HM3MEHEHMsI B Takod uHpopManuu, npojaBell (MCHOJHUTENb) 00s3aH B TEYEHHE OJIHOTO
pabouero THS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HX Ha CBOeM caiiTe B HHGOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Unutepuer" (mpu ero Hanuuuu). Brnagener arperaropa 00s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENIE) B TEUEHUE OJHOTO pabouero JIHs, €CIM pa3MelleHHe yKa3aHHOW MH(opManuu
OCYIIECTBIISIETCS Ha  caliTe Biajenblia arperaropa u  (WIKM) €ro crpaHulle cadTa B
nH(}OpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ecnu BUI N1€ATEIBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCHOJIHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJIHMUTENb MMEeT TIOCYJapCTBEHHYIO AaKKpEIUTALHUIO, [0
CBEJICHUS TOTpeOUTENs IODKHA OBITH JOBeAeHAa HH(OpMAIMs O BHIE JEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENS, NMPOJABIA), HOMEpE JIMLUEH3UM M (WJIM) HOMEpEe CBUJAETENIBCTBA O TOCYJapCTBEHHOMN
aKKpeIuTalllM, CPOKaX JEHCTBUS YKa3aHHbIX JIMLEH3UU U (UJIM) CBUAETEILCTBA, a TaKKe HH(opManus oo
oprase, BbI/IaBIIEM yKa3aHHbIC JTULIEH3HIO U (MJIM) CBUIETEIIBCTBO.

3. Mudopmanus, nmpengycMoTpeHHas: myHKTamu | U 2 HACTOSIIEH CTaThu, TOJDKHA OBITH JOBEICHA
JI0 CBEACHUs NOTpeOuTeNe TakKe IpU OCYLIECTBIEHUH TOPIOBIM, OBITOBOIO M MHBIX BHJOB
o0cyXKUBaHUS MOTpeOUTENE BO BpEMEHHBIX MTOMELIEHUAX, Ha IPMApKax, C JOTKOB U B JIPYTHX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYXKUBaHH TOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOXKIEHMsI po/iaBlLia (MCTIOTHUTES).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTENb, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO HH(MoOpmaiuio o ToBapax (paborax, yciyrax), 00eCleYHuBarOIIYIO

BO3MOXXHOCTh HMX NpaBHIBLHOTO BbIOOpa. [lo oTAenbHBIM BHAaM TOBapoB (paboT, yciIyr) mepedeHb H

crocoObl JoBeeHUST HH(pOpManuu J0 MOTpeduTens ycraHaBiuBaroTcs [IpaButensctBoM Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

2. Undopmanus o ToBapax (padorax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEPKaTh:

HalMEHOBAHHWE TEXHHUYECKOrO pEerjlaMeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHHUYECKOM PETyJIMPOBAHWU U CBUAETEILCTBYIOIIEE 00 00s3aTebHOM
MOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBeZIeHHs] 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOMCTBax TOBapoB (paboT, yciyr), B OTHOLIEHUH
IPOAYKTOB NUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YMCJIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
U3TOTOBJICHUSI IPOAYKTOB MUTAHUS IUILEBBIX 100aBOK, OMOJIOrMUECKN aKTUBHBIX 100aBOK, HH(pOpMaLHs
0 HaIMYUM B  TNPOAYKTaX  MHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
I€HHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHM3MOB, B Cllydae, €ClIMd COJAEp)KaHHE YyKa3aHHbIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJjiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
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Ha3HAUYCHUH, 00 YCIOBUAX NPUMEHEHHS M XPAaHEHHUS MPOAYKTOB IHTAHUS, O CIIOCO0AX H3TOTOBIICHUS
roTOBBIX OO, Bece (0ObEMe), JaTe M MEeCTe HM3TOTOBJICHUS M YIMaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHHS MIPHU OTICIBHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), nHGOpMaLKs 0 KOTOPHIX JOJDKHA COJIEPKaTh MPOTUBOMOKA3aHUS IS
UX TpPUMEHEHHsS TpU OTACIbHBIX 3a00JeBaHusX, yTBepxaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

IIEHY B pYOJsIX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHUCIIE NPH OIUIaTe
TOBapoB (paboT, yciyr) uepe3 OINpeAeNieHHOE BpeMs IOciie UX Mepenadyd (BBIMOJTHEHMS, OKa3aHus)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOAJEKAIIYI0 BBIIUIATE MOTpeOuTeNneM, M rpaduK NOTameHus ITOH
CYMMBI;

TAPAHT:
CMm. @enepanbubiii 3akoH oT 21 nekalps 2013 r. N 353-@3 "O norpedburensckoM Kpeaure (3aiime)",
BCTymnarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IIACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruro 00 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TPeOOBAaHKE O
HAJIMYUU TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUH C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pHEeKTUBHOCTH;

CPOK CITY>OBI WJIH CPOK TOJTHOCTH TOBApOB (paboT), yCTAaHOBIICHHBIA B COOTBETCTBUHU C HACTOSIIIHM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX EHCTBUSAX MOTPEOUTENS M0 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIIA TOBApHI (pabOThI) IO MCTEYCHUN
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCThH ISl KU3HHU, 3J0POBbS U HMMYILIECTBA MOTPEOUTENS] WIIU
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOoXJIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaMMEHOBAaHUE) W3TOTOBUTEIS
(MCTIOTTHUTENSI, TPO/aBIa), YIMOJTHOMOUYEHHOW OpraHW3allid WJIM YIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
HpeAnpUHUMATEIs, UMIIOPTEPA;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCHYry), U
MH(}OpPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHUe, UCXO/I U3 XapakTepa padboTsl (YCciayru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IPH OKAa3aHUU pa3BJIEKaTEIbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnn npuoOperaembiii moTpeburteneM ToBap OblT B YHNOTpPeOJIEHWHM WJIM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEINIO TOJIKHA OBITH MpeIocTaBieHa nHpopMalus 00 ITOM.

TAPAHT:

O 1OMOHUTENBHBIX TPEOOBAHUAX, IPEIBABISIEMBIX K ITHKETKaM, SPJbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBAHHBIX NMHULIEBBIX MPOAYKTOB, cM. Denepanbubiii 3akoH 0T 2 ssHBaps 2000 r. N 29-D3

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass MMYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 10 CBEICHUS
noTpebuTeneii B TEXHUYECKOW TOKYMEHTAIlMW, MpuiaraeMoil K ToBapaMm (paboraMm, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHSATHIM [JIsi OTACIBHBIX BHUJIOB TOBapoB (pabor,
yenyr). UudopMmarus 06 00s3aTenbHOM MOATBEP)KIEHUU COOTBETCTBUS TOBAPOB MPENCTABISIETCS B
MOpsIIKE H  crmoco0aMM, KOTOpPBIE YCTAHOBJIEHBI 3aKoHOAAaTelbcTBOM Poccuiickoit ®denepanmuu o
TEXHUYECKOM DPErYJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHS O HOMEpE JHOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alluy, ero BbIAABIICH.

A03ar11 BTOpOii yTpaTui cuiy.
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Wndopmarus 06 H3MEHEHHSIX:

Cm. mexem ab3aya 6mopo2co

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIOTHUATES)
TAPAHT:

CM. DHUUMKIIONEIMH, TO3ULIUU BBICIIHMX CY/0B U APYyrue KOMMEHTApuU K cTaTthe 11 HacTosiero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHLIUIIAIBHBIX OPTaHU3AIM TOPrOBJIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOUTENell YCTaHABIMBAETCA 10 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
UCTIOJIHUTENIbHOW BIacTH cyObekToB Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO CaMOYTIPaBIICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBIAIOMUX JeSTeIbHOCTh B Chepax TOProBoro, ObITOBOro
U UHBIX BHUJIOB OOCITY>KMBaHHs MOTpeOUTENEeH W HE yYKAa3aHHBIX B IYHKTEe | HACTOALICH CTAaThH, a TaKXKe
MHAVBUAYAJIBHBIX IPEANIPUHUMATENECH YCTaHABINBAETCS MU CAMOCTOSATEIIBHO.

3. Pexxum paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCA A0 CBEICHUS TOTpeOHTesell W JOIDKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axon om 29 utons 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOTHUTEINS, IPOJIABIIa, BiIaIeblia arperaropa) 3a
HEHaIeXKAIYI0 HHPOpPMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKHU BBICIIHUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOAIICTO 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 gnecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecan notpebutento He MperoCTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIbHO MOJY4YUTh IMpU
3aKJIFOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(vcrroTHUTENS) BO3MEIIEHHS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUYCHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NOTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHHS 10rOBOpa MOTpeOUTeNb 0053aH BO3BPATUTh TOBAp (Pe3yiabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN IOKYMATENI0 IOJHOW U JIOCTOBEpHOU
uHopmarnuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mimm nynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKO MH(OPMAIIHH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvhuviii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINK IMOTPEOUTENIO HEAOCTOBEPHYIO HWJIM HEIOIHYIO
uHpOpMaLIKIO 0 ToBape (yclyre) Wid MpojaBlie (HUCIOJHUTENE), HA OCHOBAaHMM KOTOpPOIl moTpedureneM
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
IPEOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He MpeaycCMOTPEHO COTJIAIIEHHEM MEXIYy BIIAJENbIeM arperaropa M IpoaaBLOM
(MCTIONHUTENIEM) WM HE BBITEKAeT M3 CYHIECTBAa OTHOLIEHUH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOIO IMOTpeOUTENeM € MPOJaBIOM (UCIIONHUTENEM) Ha OCHOBAHUHU
MpPEIOCTaBICHHON BIlajelblleM arperatopa uH(opManuu o ToBape (yciIyre) WIM TMPOJAaBIE
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(McTIOJIHHTENE), a TaKKe 3a COOJIOJCHHE MpaB MOTpPeOUTENCH, HAPYIICHHBIX B PE3ylbTaTe Mepeaadn
noTpeduTento ToBapa (yClyrd) HEHaJIeXxallero KadecTBa MU OOMEHa HEempoOIOBOJILCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET NMPoiaBell (MCIIOTHUTED).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHON WM HemoyiHOW uHpopMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiell arperatopa He M3MeHseT MHpopManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IAaBLOM (UCIIOJHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UYEHUH IOTOBOPA KYILTU-IIPOIaXKH
(toroBOpa BO3ME3THOTO OKA3aHUsI YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamus 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BrOpaBe MpPeAbsSBUTH TPeOOBaHHE K BIAJIENbIy arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM MpeIBapUTEeNbHONW oOIUIaThl ToBapa (yciyru). Brmanmemen arperaropa BO3BpaliaeT
CyMMY MOJy4Y€HHOUM MM MpeABapUTEIbHON OMIIAThl TOBapa (yCIyru) B TeUEHUE JAECSITH KaJCHJApHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM Takoro TPeOOBaHUS MPU OJHOBPEMEHHOM HAJUYUU CIEIYIOIINX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHUTENeM BHECEHA MpeBapUTEIbHAs OIulaTa Ha
0aHKOBCKHUH CUET BJaJielblla arperatopa, He epeaH moTpeOUTeN0 B CPOK (yClIyra He OKa3zaHa B CPOK);

MOTPeOUTENh HANpaBWI MPOAABIYY (HMCIIOJHUTENIO) YBEAOMIIEHHE OO0 OTKa3e OT HCIOJIHECHHS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTEIEM) 0053aTENILCTBA TIEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM O BO3Bpare CyMMbl HpEIBAPUTEIBHOM OIUIaThl TOBapa (YCIYTH)
NOTPeOUTENh  HAmpaBisieT — BIAJENbIly  arperatopa  TOATBEP)KICHHE  HAlpaBJICHUS  MPOIABILY
(MCIIOJTHUTENIO) YyBeIOMJIEHHs 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KYyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnmu wHOe He NpeayCMOTPEHO YCIOBUSMH IOJb30BAaTEIbCKOTO WM HWHOTO COTJIALIeHUS
NOoTpeOUTENsT C BIANETBIEM arperaTtopa, yBEJIOMJICHHE TPOJaBly (UCIOJHUTENIO) 00 OTKa3e OoT
UCTIOTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOTOBOpa BO3ME3THOTO OKa3aHUS YCIYr) MOXET ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 sineaps 2019 e. - @edepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B cniydae, ykazaHHOM B ITyHKTe 2.2 HACTOALIEH cTaThy, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpAaTe€ CyYMMBbI IpeIBApUTEIbHON OIUIaThl ToBapa (YCIyrd) NpH TMOTYYEHUH OT
npojaBia (MCHOJHUTENsI) MOATBEPXKACHUS NPUHATHSA MNOTpeOuTeneM ToBapa (OKa3aHUs YCIYrH) IpH
YCIIOBHUH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUs Oblja HAIpaBjeHa BIAJENbIEM arperatopa noTpeOuTento B
TEUYEHUE JECSITH KaJCHIApHBIX THEHW CO JHs MOJyYeHHs BJaJeNIbIIeM arperaropa TpeOoBaHHS O BO3Bpare
CYMMBI IpeIBapUTENbHOM orulaTel ToOBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
NPEJCTAaBJICHHBIMHA BIIQJIEIBIIEM arperatopa JI0Ka3aTeNbCTBAMU MPHHATUS TIOTpeOHTEIeM ToBapa
(oxazaHus yciayru) MoOTpeOuTenb BIOpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
MpeBapUTEIILHON OTUTIaThI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.

3. Ilpu mnpuumMHEHHMH Bpela KHU3HH, 3J0POBbI0 M HUMYIIECTBY MOTPEOUTENs BCIEACTBUE
HENpPEeJOCTaBIEHUSI eMy IOJIHOM U JOCTOBepHOUM MHopManuu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX TPUPOJHBIM OOBEKTaM,
HaXOJSAUIMMCS B COOCTBEHHOCTH (BJIaICHUH) IOTPEOUTEIS.

4. Ilpm paccmoTrpeHuHn TpeOOBAaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, NMPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEIOCTaTOYHO IOJHOM HMH(popMmamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJUTh U3 NPEAINOJIOKEHHs] 00 OTCYTCTBUM Yy NMOTPEOUTENs CIElMaIbHBIX [TO3HAHUI O CBOMCTBaxX H
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexkcm HAUMEHO8AHUSL 8 NPeOdblOYUel Pe0aKyuu
Crarbsi 13. OTBETCTBEHHOCTh W3TOTOBHUTENS (MCIOJHUTENSA, MPOAABIA, YIOJHOMOYCHHOM
OpraHU3aly WU YIOJIHOMOYEHHOTO MHIUBUIYAILHOTO MPEANPUHUMATEIS, UMIIOpTEpa)
3a HapylIeHHE MpaB MOTpeOuTenen
TAPAHT:

CM. DHUUMKIIONEIMH, TO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacToslero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a Hapyienue npas 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MTPOAABEll, YIOJTHOMOYEHHAS
OpraHW3alys WA YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MPEINPHHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 HOB0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ecnu WHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYUHCHHBIE MOTPEOUTEII0, ITOIJIekKAT
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. VYmmara HeycToiiku (NI€HHM) M BO3MEINIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McroTHUTENS, TPO/IaBIA, YIMOJHOMOYEHHYIO OpPTaHU3aIMI0 WM YMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
OpeanpUHUMATENS, UMIIOPTEpa) OT HCIOIHEHHS BO3JIOKEHHBIX HA HEro 00s3aTelbCTB B HAType Mepes
noTpeduTenem.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
4. 3roToBUTENH (UCIIOIHUTENb, TPOJABEL], YIOJTHOMOYESHHAS OpraHU3aIus WA YIIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TIPEANPUHUMATEINb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00s13aTeNLCTB WJIM 32 HEHAJIeXkallee HCIONHEHUE O00s3aTeNbCTB, €CIM JOKAXET, YTO HEUCIOTHEHUE
0053aTeNbCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE IMPOU30IUIO BCIIEACTBHE HEMPEOJOJUMON CHIIbI, a
TaK>Ke 10 UHBIM OCHOBAHMSIM, MPETYCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmeHeHus:
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeGoBanusi morpedutenst o0 ymjgaTe HEYCTOMKH (TE€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIJIEKAT YJOBJICTBOPEHUIO M3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM, YIIOJTHOMOYEHHON
OpraHu3alyel WIW yIOJHOMOYEHHBIM WHIMBUIYAJbHBIM TPEANPUHAMATENIEM, HWMIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.
Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIoOBIETBOpPEHHUH CYIOM TpPEOOBAHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3BICKMBACT C M3rOTOBHUTENA (UCIIOJNHUTENSA, TPOJABIA, YIOJIHOMOYEHHOW OpTraHU3alMd WM
YIIOJTHOMOYEHHOTO  MHAMBUAYaJbHOTO  MpPEANPHHUMATENS, MMIOpPTEpa) 3a HecoONoJeHHne B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOPEHUs] TpeOOBaHW moTpedutens mTpad B pasMepe MSAThACCST
IPOLIEHTOB OT CYMMBI, IPUCYKJICHHOW CYZOM B MOJIb3Y MOTPEOUTEIS.

Ecnu ¢ 3asBieHueM B 3alIuTy IpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTenei (MX acCOIMAaIMH, COI03bl) WM OPraHbl MECTHOTO CAMOYIIPABICHMUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpad)a MepeducisitoTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLMAIMSIM, COK03aM)
W OpraHaM.

Cratbs 14. IMyiiecTBeHHas OTBETCTBEHHOCTh 33 BpEJl, MPUYUHEHHBIN BCIIEACTBUEC HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
T'APAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIUX CYJI0B U IpyTHe KOMMEHTapHUu K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH JKU3HU, 3JO0POBBI0 WM MMYILECTBY MOTPEeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEOCTAaTKOB TOBapa (paboTbl, YCIYyTH),
MOJIEIKUT BO3MEILIEHHIO B ITIOJIHOM O0OBEME.
2. IlpaBo TtpebOoBaTh BO3MENICHUS Bpela, NPUUYMHEHHOTO BCJICACTBHE HEIOCTATKOB TOBapa
(paboTsl, yCIIyru), MpU3HAETCs 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHHUSIX C [1PO/1aBIIOM (UCIIOJIHUTEIEM) UM HET.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. Bpen, mNpUYMHEHHBIH KU3HHM, 3J0POBBI0O WJIM HUMYIIECTBY MOTPEOUTENSA, TMOJIEKHUT
BO3MEIIEHHUIO, €CIM BpEJ NMPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIY)KOBI WM CPOKa TOTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) JOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamMu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JHOO
NOTpeOUTENIO HEe Oblia MpeloCTaBlIeHa MOIHAs U IOCTOBEpHAasi HH(OpMaILUs O CPOKE CIIYKObI UIIH CPOKe
TOJHOCTH, MO0 MOTpeOuTens He ObUT MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX AECUCTBUSX MO UCTEUECHUHU
CpOKa CIYXOBI HIJIM CpPOKAa TOJHOCTH W BO3MOXKHBIX ITOCIIEJICTBUSX TPU HEBBINIOJHEHUH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTaT pabOThl) MO MCTEYEHMM ATHX CPOKOB NPEACTaBIsET OMACHOCTh IS
KU3HH U 37J0POBbS, BPE]I IMOJICKUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUYNHEHHUS.

Ecnu B cooTBeTCTBUM C MYyHKTOM | cTaThbu 5 HACTOAIIEro 3aKOHA U3TOTOBUTEIND (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJICKUT BO3MEIICHUIO B ClIydae €ro MPUYWHEHUS B
TEUEHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTbl) MOTPEOUTENIO, a €ClIU JCHb Nepejadyl yCTAaHOBUTD
HEBO3MO3KHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHITIOJIHEHUSI Pa0OTHI).

Bpen, npuurHeHHBIH BCIIEICTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
W3TOTOBHUTENIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIIEACTBHE HEAOCTATKOB PAOOTHI MM YCIYTH, MOMJIEKUT BO3MELICHHIO
UCTIOJTHUTEIIEM.

4. WsrotoBuTenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYUHEHHBIH KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY TOTPEOUTENST B CBSI3W C HCIIOJB30BAaHHEM MaTepHalioB, 000OpYyIOBaHWS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX Ul MPOMU3BOJCTBA TOBApOB (BBINOJHEHHUS pPadoOT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH HX
0co0bIe CBOWMCTBA MU HET.

5. UzroroButenb (MCIOTHUTEINb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIH JTOKAXKET,
YTO BpeJ MPUUYMHEH BCIIEICTBUE HEMPEOJOJIUMON CHIIBI WM HApYIIECHHUs MOTPEOUTENEM yCTaHOBICHHBIX
MIpaBUJI MCTIOJIb30BAHUS, XPaHECHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThI, YCIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmereHus

Cm. mexkcm cmamovu 8 npedbloyuell pedaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYA0B U APYyTrue KOMMEHTApUU K CTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA T[OTPEOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucromHUTENEM, IPOJABIIOM, YIIOJIHOMOYEHHONW OpraHu3alyen Uil yrnoJHOMOYEHHBIM HHIUBUYaJIbHBIM
IpeNpUHIMATENIEM, HMIIOPTEPOM) MpPaB IMOTPEOUTEINs, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPABOBBIMHU
aktamu Poccuiickoil @eneparuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTeNneH,
NOJJIEKUT KOMIIEHCAlUM NPUYMHUTENIEM Bpela IMpU HAIWYUU €ro BHUHBL. Pa3smep KkommeHcauuu
MOpPaJIbHOTO BpeJia OIpeIesieTcs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHHs UMYLIIECTBEHHOTO Bpeia.
KomnieHcanus MopanbHOIro Bpeia OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
Bpe/la U NOHECEHHBIX NOTPeOUTENIEM YOBITKOB.

Cratbs 16. HenelicTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIONINX MpaBa MOTPEOUTENs
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITMHU BBICIINX CY/I0OB U IPYrUe KOMMEHTapUH K cTaTtbe 16 HacTosiero 3akoHa
1. YcioBusi 10oroBopa, YIIEMIISIONIME MpaBa TOTPEOMTENsT MO CPAaBHEHHWIO C IpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU IIPABOBBIMH akTamu Poccuiickoit @enepani B 0071aCTH 3aIIUTHI
npaB NOTpeOuTeNeH, MPU3HAIOTCS HE/IeHCTBUTEIILHBIMHU.
Ecnu B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIOUIETO MMpaBa MOTPEOUTENs, Y HErO BOSHUKIH
yOBITKH, OHU TIO/IJIEKAT BO3MEIIIEHUIO H3rOTOBUTENEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJIHOM 00BEMe.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3anpemaercs 00YyCIOBIMBATH MPHOOPETEHHE OIHUX TOBAapOB (paboT, ychyr) oOs3aTelbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapyllieHus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, yCiIyr), BO3MEMIAIOTCS IMPOJIaBIIOM
(MCTIOTHHUTENIEM) B TIOJIHOM O0BEME.
3ampemnaercsi 00yCIOBIUBATh YAOBIETBOpEHHE TPeOOBaHMU MOTPEOUTENEH, MPEIbIBIIEMBIX B
TEUYEeHUE rapaHTUHHOTO CPOKa, YCIOBUAMM, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBAapoOB (paboT, yciyr).

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IlponaBer (MCIONHUTENB) HE BIOpaBe 0e3 COoryiacusi MOTPEOUTENs BHIMOIHATh JIOTIOJIHUTEIbHBIE
paboThl, yemyru 3a miaty. [lotpedurens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIyr), a €CIi OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MPOAaBILA (MCIIOJHUTENS) BO3BpaTa yIIaueHHON CyMMBI.
Cornacue moOTpeOMTENs Ha BBINOJIHEHHE JOTOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogpopMIIsIeTcs
IpO/JaBLOM (MCIOJHUTENIEM) B NHCbMEHHOH (opMme, ecliM HHOEe HE MpPeSyCMOTPEHO (enepaabHbIM
3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoauner cmamveil 16.1
Cratbs 16.1. opmbI B OPSATOK OTUIATH TIPH MPOJAKE TOBAPOB (BBITTOJHEHUH PA0OT, OKa3aHHUH

yeuyr)
TAPAHT:
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CM. SHIMKIIONEIUH, TIO3UIMU BBICIIMX CYIOB W APYrHe KOMMEHTapHH K cTathe 16.1 Hacrosmiero
3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuiil 3axkon om 31 utonsn 2020 2. N 290-D3

Cm. npeovloyuyio peoakyuro

1. IlpomaBen (MCIONHUTENb, BIAJAEJIEN arperatopa B cIy4dae WCIOJIb30BaHUA B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PacueToB C MOTpeduTeneM) o0s13aH 00ecednTh BO3MOKHOCTh OIUIaThl TOBApPOB
(pabot, yciyr) myTeM HCIOJIb30BAaHUS HAIMOHAJIBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAK)KE HATMYHBIX
PacyeToB 10 BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTD 00ECTIeYUTh BO3MOXKHOCTH OIUIATHI TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BaHUEM
HAallMUOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIbHOW CHCTEMbl IIJIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBHa (WCHOJHHUTENS, BIAJENblla arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3aly TOBapoOB (BBIMOJHEHUS padOT, OKa3aHUs YCIYr) 3a HPEIIIECTBYIOUIMHA KaJleHJapHbIA Toj
NPEBBINIACT ABAATh MUJUTHOHOB pyOIIei.

Ecnu mecto omiaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, /i€ HE IPEAOCTABISAIOTCS YCIYyTH
JOCTyNa K TIOABIDKHOW paguoTeNe)OHHOM CBS3M W (MJIM) CpEeACTBaM KOJUIGKTMBHOTO JOCTyNa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTtu "MHTepHeT", npojasel (MCIOJHUTENb) OCBOOOXKIAeTCA
OT 0053aHHOCTH O0O0€CIeYNTh B 3ITOM MECTE BO3MOXKHOCTH OIUIATBl TOBAapoB (padoT, ychyr) ¢
UCIIO0JIb30BaHUEM HAI[MOHAJIBHBIX MJIATEXHBIX HHCTPYMEHTOB.

ITponaseny ocBoOokaaeTcst OT OOSA3aHHOCTH OOECHEYUTh BO3MOYKHOCTH OIUIaThl TOBApoOB C
UCIOJIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWIIMOHOB pyOJiel 3a IpeiIecTBYIONIHA
KaJIeHJJapHBIN TO/I.

APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKazaHWeM NpojaBla (HUCIOJHUTENS) MyTeM pacueToB uepe3 CYOBEKTOB HAIMOHAIBHOM ITaTeXHOU
CHUCTEMBI, OCYIIECTBISIOIMIMX OKa3aHWE TUIATEKHBIX YCIYT B COOTBETCTBHHM C 3aKOHO/ATEILCTBOM
Poccuiickoit ®denepanuu 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAHOBJIEHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HaIMYHBIMH JIEHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTenss nepen NpoAaBlOM (MCHOJHUTENIEM) IO oOIulare ToBapoB (paboT, ycClyr) cuMTalTcs
WCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIUYHBIX JIEHEXKHBIX
CpPenCTB MpoAaBily (HUCIOJHUTENO) JHUOO TIUIATEKHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY
NESTENILHOCTH 10 TIPUEMy IIaTexel GU3NIECKuX JTuIl.

[Ipu omate ToBapoB (padboT, yCIIyT) MyTeM MEPEBOAA MPETOCTABISIEMBIX MTOTPEOUTEIEM HATMIHBIX
JEHEXKHBIX CpeACTB 0e3 OTKPHITHA OAHKOBCKOTO CYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoIaBIOM
(McTioTHUTENIEM) TI0 OIIaTe TOBApOB (paboT, yCIyT) CUMTAIOTCA MCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTEeNeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
opranu3anuu 1100 GaHKOBCKOMY IJIaT€KHOMY areHTy (cyOareHTy), OCYLIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTenbcTBOM Poccniickor denepanviv 0 HaMOHAJIBHOM JIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, ycayr) mMyTeM NepeBO/Ia ICHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 005I3aTENbCTBA MOTPEOUTENS MEePe/T MPOIABIIOM (MCIIOIHUTEIEM) IO OIjIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PAaCTOPSHKEHUU O TIEPEBOJIE
JNEHEXKHBIX CPENCTB, C MOMEHTa TOJTBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KMBaromeld mnoTpedurens
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mponaaBily (MCIOTHUTEINIO) 3aNpPElIeHO yCTAaHABIMBATH B
OTHOIIIEHUW OJHOTO BHAA TOBApoB (paboT, yclyr) pa3audyHbIC IIEHBl B 3aBUCHUMOCTH OT CIocoOa X
OTLIATHI TOCPEACTBOM HATMYHBIX PACUETOB WIIM B PAMKaX MPUMEHSIEMBIX (OpM OC3HATTMYHBIX PACUETOB.
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5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIWE Yy MOTpeOUTENs YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBaHMH TyHKTa | HACTOSAIIEH CTaThu.

Cratbs 17. CyneOHas 3aniuTa npaB moTpeOUTeNIeH
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/0B U APYTrue KOMMEHTApUU K CTaThe 17 HacTosAIero 3akoHa

O paccMOTpeHHM CyAaMH TpaxJaHCKUX JeJl [0 CIopaM O 3aliuTe IpaB IOTpeduTenei cm.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 utons 2018 . N 133-D3

Cm. npeovloywyro peoakyuio
1. 3ammTa npaB noTpedUTeENei OCYIIECTBISETCS CYI0M.
3amuTa TOpaB  mOTpeOUTENed  ycIayr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTraHU3AIMSIMH,
OPTaHHU3YIOIIMMHU B3aMMOJICHCTBUE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIMOJIHOMOYEHHOM M0 IpaBaM MOTpeduTeneit (PMHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoswcen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Ucku o 3ammre mpaB moTpeOuTeNnell MOryT ObITh MPEIbsIBICHBI 1O BHIOOPY HMCTLA B CYy[ IO
MECTY:
HAaXOKJICHUs OpPraHU3alluy, a €CJIM OTBETYUMKOM SIBJISIETCSI MHAUBUIYAJIbHBINA NMPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;
JKUTENIbCTBA WK MPEeObIBAaHUS HCTIIA;
3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.
Ecnu uck kK opraHmzaliuil BBITEKaeT M3 JIEATENBHOCTH €€ (uiinana WId MpeCTaBUTEIbCTBA, OH
MOJKET OBITh MPEIBSIBIEH B CyJl IO MECTY HAXO0XACHUS ee (uirala Wi IpeJCTaBUTEIbCTBA.
Wndopmarys 06 M3MEHEHHSX:
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 uznodcen 6 HOB0U peoaxyu,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. IloTpeburenu, WHBIE HUCTIBI MO KMCKaM, CBSI3aHHBIM C HapylIEHUEM IpaB IMOTpeOUTeNeH,
OCBOOOXKJAIOTCSL OT YIUIaThl TOCYJAapCTBEHHON IMONIUIMHBI B COOTBETCTBUM C 3aKOHO/ATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas morpeduTe/ieil Npu Npojake TOBAPOB NOTPEOUTEISAM

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTeNeH npu mpoaaxe ToBapos"

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HeCeHbl UMEHEHUs],

gcmynarowue 6 Culy Nno UCMEYeHUU COpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexcm HaUMeHOBAHUSL 8 NPeOdblOYUel PeOaKyuu
Crarbs 18. [IpaBa motpebuTens npu 0OHAPYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:
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CwMm. SHHI/IKJ'IOHCI[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 18 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm [ 6Hnecenbl u3meHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. ITorpeOutens B ciiyuae OOHAapy>KE€HHUs B TOBape HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITUX e MOJICTU U (MJIK) apTUKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOHW Ke TOBap JAPYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOU LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHUS TOKYITHOM [IEHBI;

noTpeboBaTh HE3aMeIUTEILHOTr0 0e3BO3ME3AHOr0 YCTpaHEHHS HEIOCTaTKOB TOBapa WIIU
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABIICHHE TOTPEOUTENEM WIIH TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOrOoBOpa KYIUIM-TPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOM 3a
ToBap cyMMmbl. [lo TpeGoBaHMIO MpojaBIa W 3a €ro CYeT MOTPEOUTENh JIOJKEH BO3BPATHUTH TOBAp C
HEJOCTaTKaMH.

I[Ipu »TOM mOTpeOUTENH BHpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKH TOBapa HEHAIJIekKAIlIero KadyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIsi yJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMUN
OTpeOuTeIIS.

B oTHOmIEHMM TEXHMYECKH CIIOXKHOTO TOBapa IOTPEOUTENh B Ciydyae OOHApYKEHHs B HEM
HEJOCTaTKOB BIpPaBe OTKA3aThCS OT HCIIOJHEHUS JOTOBOpa KYIUIM-MPOJAXH W MOTpeOoBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKO# TOBap CYMMBI JIMOO MIPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHEe Ha TOBAp ITOM KE MapKu
(Monenu, apTUKyNna) WM Ha TaKOH ke ToBap ApYrod Mapku (MOJENH, apTHUKYNa) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHOM IEeHBbl B TEUCHHE MATHAALUATH JHEH CO JHS IMepeJadd MOTPEOUTENI0 TaKoro
ToBapa. [Io McTedeHnn 3TOro cpoka yka3zaHHbIE TpPeOOBaHUS MOJUIEkKAT YJOBJIECTBOPEHHUIO B OJHOM M3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEI0CTaTKa TOBAPa;

HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTATKOB TOBAPA;

HEBO3MOXKHOCTh HCIIONB30BaHUS TOBapa B TEUEHUE KaXJOTO ToJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0o0Jiee 4eM TpUIIaTh IHEW BCIIEJACTBHE HEOJHOKPATHOTO YCTPAHEHHUsS €ro pPa3iIHYHBIX
HE/I0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs lIpaBurensctBom Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIbABISIOTCS NOTpedUTeseM
OpoJaBIly JHUOO YHNOJHOMOYEHHOW OpraHu3allid WM yIOJHOMOYEHHOMY HWHIUBUAYATHHOMY
MPEANMPUHUMATEITIO.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UIMEHEHUsl,

gcmynarowue 6 Culy No UCMEYeHUU COpoKka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpebuTtens BpaBe MpeabsiBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IATOM ITyHKTa |
HACTOSAIIEH CTaThbW, WM3TOTOBHUTENIO, YIOJHOMOYECHHON OpraHm3aliii WIA  YHOJHOMOYCHHOMY

06.08.2021 Cucrema 'APAHT 19/43


http://ivo.garant.ru/document/redirect/57589510/0
http://ivo.garant.ru/document/redirect/77531813/0
http://ivo.garant.ru/document/redirect/12156685/1042
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/181
http://ivo.garant.ru/document/redirect/12191679/1000
http://ivo.garant.ru/document/redirect/12138155/113023
http://ivo.garant.ru/document/redirect/4000266/1802
http://ivo.garant.ru/document/redirect/12156685/1043
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/1803

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

WHJUBUIyaIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

Bmecro mpenbsBiaeHust 3TUX TpeOOBaHUIN MOTpeOUTETh BIpaBE BO3BPATUTh M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIKAIIETO KayeCTBa U MOTPeOOBaTh BO3BpATa YINIAUEHHOW 32 HETO CyMMBI.

4. YTpaTuia cuiy.

Wndopmarius 06 n3MEHEHUX:
Cm. mexem nynkma 4

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynarowue 8 Culy Nno UCMEeYeHUU COpPOKa namu OHell nocie OHA OQDUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. OtcyrcrtBue y mOTpeOUTENss KacCOBOIO MJIM TOBAapHOrO ueka JMOO0 MHOro JOKYMEHTa,
YIOCTOBEpSIOLMX (AKT M yCIOBUS TMOKYIKHM TOBapa, HE SBISETCS OCHOBAHHMEM /Ul OTKaza B
yJIOBJIETBOPEHHUHU €ro TPeOOBaHUH.
TAPAHT:

B coorBerctBum co cratbeir 493 'K P® orcyrctBue y moTpeOWTeNs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIATHCS HA CBHJAETENHCKHE IMOKA3aHUsI B MOJTBEPKIACHUE 3aKIIOUYCHUS
JIOTOBOpPA

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN MpeAnpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJEKAIIETO KayecTBa Yy
noTpeduTeNs U B Clydyae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCTBa TOBapa.

B cnydae criopa o mpuumHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WIH YIOJIHOMOYEHHBIH MHIWBUAYAIbHBIN MpEeANpUHUMATENb, UMIIOPTEP
00s13aHBI TPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosuiero 3akoHa AJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuii norpedurens. [lorpedburens BrpaBe MPUCYTCTBOBATH MPU MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HeCOrJacHs ¢ €€ pe3yibTaTaMy OCTIOPUTH 3aKITFOUEHNE TAaKOW SKCIIEPTU3bI B CY1€0HOM MOPSJIKE.

Ecnu B pesynpTare 3KCIepTU3bl TOBapa YCTAaHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIHM BCIIC/ICTBHE
00CTOSITENLCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPeOUTENh 00s3aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIIOJHOMOYEHHOW OpraHU3AIMK WJIK YIOJHOMOYEHHOMY WHAMBUIYATEHOMY
NpEeANPUHUMATENI0, UMIOPTEPY PacXoipl HAa MPOBEAEHUE OHKCIEPTU3bl, a TaKKE CBA3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu

6. IlpomaBeny (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIN
UHAMBUAYAJIbHBIN TpeanpUHUMAaTeNb, HUMIIOPTEp OTBEYaeT 3a HENOCTaTKH ToBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTUHUHBIA CPOK, €CIIM MOTPEeOUTENbh JOKAKET, YTO OHM BO3HHMKIHM /O IMEpeJadyd ToBapa
NOTPEOUTENIO WK MO MPUYKMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBIM yCTAaHOBJEH T'apaHTUHHBINA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIUMBUIYaIbHBIA MpEANpUHUMATENb, UMIIOPTED
OTBEUYAET 3a HEJOCTATKM TOBAapa, €CIM HE JOKaXET, YTO OHM BO3HUKIM IIOCIE Iepeladd ToBapa
NOTPEOUTENIO BCJIEACTBUE HApYUIEHHs] MOTpeOUTENeM TMpaBWJI MHCIOJBb30BAHMS, XPAHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHIL UM HENIPEOJOIUMOM CHJIBL.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 H0BouU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KWJIOTPAMMOB JIJISl PEMOHTA,
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VIIEHKH, 3aMEHbl W (WMJIM) BO3BPAT HMX MOTPEOUTENI0 OCYHIECTBISIOTCS CHUJIaMH M 3a CYET MpOoJIaBlia
(M3rOoTOBHUTENS,  YIOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  HWHIUBUAYATbHOIO
IpeIIpPUHUMATENS, UMIIOpTEepa). B ciydae HEMCIOTHEHMSI TaHHOW 00S3aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHM3aldyd WKW YHOJHOMOYEHHOI'O HHJAWBHYaJbHOTO
NpeANpUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKJEHUS MOTPEOUTENS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedbuteneM. [lpu stom mpoaaser] (M3roTOBUTEINb, YIOJTHOMOYEHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH HWHIWBUIYaIbHBIA MNPEINPHHUMATEIb, HWMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS OTPEOUTENIEM TPeOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTAapuu K cTatbe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ gHecenvl usmeHenust

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. TloTpeOurens BOpaBe MNPEABIBUTH MPEIyCMOTPEHHBIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NpPOAaBLY (M3rOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJIHOMOYEHHOMY
VMHAMBUAYAJIbHOMY MPEIIPUHUMATENI0, UMIOPTEPY) B OTHOIIEHWU HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy’KeHbl B TEYEHHUE TapaHTUIHOIO CPOKa UM CPOKA T'OHOCTH.

B oTHOlIEHNM TOBapOB, HA KOTOPbIE TapAaHTHIHBIE CPOKU WJIM CPOKH I'OJTHOCTU HE YCTAHOBJICHBI,
noTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TpeOOBaHMA, €CIM HEIOCTaTKU TOBAapOB OOHApPY)KEHBbI B
pa3yMHBII CpPOK, HO B Tpejeiax ABYX JIET CO JHA MepeJadd X MOTPeOUTeIto, eciiu 0oiee IIUTENbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKKE CPOK €ro CIY>KOBI MCUHUCISETCS CO JTHS Mepeadyd ToBapa
MOTPEOUTENIO, €CITM UHOE HE TTPEIYCMOTPEHO TOTOBOpOM. Eciu neHb nepenayn yCTaHOBUTH HEBO3MOKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (00YyBH, OJEXKAbl W TPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIpPEAENSeTCs] COOTBETCTBEHHO
cyopektamu Poccuiickoit ®enepaniu UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeCTa HaXOXJICHUS
notpeduTeneii.

[Ipu mpomake TOoBapoB Mo 0Opasiam, Mo MOYTe, a TAKKE B CIydasX, €CITM MOMEHT 3aKJIIOUCHHS
JOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT Tepelaud ToBapa IMOTPEOUTENI0 HE COBMAJAOT, ITH CPOKH
HUCYUCISIIOTCS CO JIHS JOCTaBKH ToBapa moTpebutento. Ecnum moTpebutens JHIIeH BO3MOXKHOCTH
UCIIONb30BAaTh TOBAp BCIIEICTBHE OOCTOSTENBCTB, 3aBUCANIMX OT TMpojaBlia (B YaCTHOCTHU, TOBap
HY)XJIaeTCs B CICIMATLHONW YCTaHOBKE, IMOJKIIOUYEHUHM WIA COOpKe, B HEM HMEIOTCS HEJOCTATKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAaHEHHUs MPOJABIOM TaKMX O0OCTOSATENhCTB. Ecnu J€Hb TOCTaBKH,
YCTAaHOBKH, TIOJKIIOYCHUs, COOPKM TOBapa, yCTPAHEHUs 3aBHCSIIMX OT IMPoJaBia OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX NOTpPeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPEIEIHThH
HEBO3MOYKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHS 3aKITFOUEHUS TOTOBOPA KYIUTH-TIPOIAKH.

Cpok roiHOCTH TOBapa ONPEIENSETCS NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOICH K UCTIOJIb30BAHUIO, UJTH JIATOM, 10 HACTYIUICHHS] KOTOPOU TOBap MPUTOACH
K UCTIOJIb30BAHHUIO.

[IponomKUTENTPHOCTh CpOKa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATh 00s3aTENIbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. l'apanTuitnpie CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUICKTYIOLIUE U3ICINUS U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTuiiHbIe CPOKHM HA KOMIUICKTYIOUINE M3AETUS U COCTABHBIC YAaCTH MCUUCIIAIOTCS
B TOM € MOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3ENUsS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEJHE, €CIM MHOE HEe YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIIEe M3/IeIHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIJIEH TapaHTUHHBIN
CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENHe, TOTPEOUTENh BIIpaBe
NpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMHU KOMIUIEKTYIOLIETO HM3JENUsl U COCTAaBHOM YacTH
TOBapa, MpU UX OOHAPYKEHUM B TEUYEHHWE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JEJHE, €ClId WHOE He
PEIYCMOTPEHO JOTOBOPOM.

Ecnim Ha  KOMIUIGKTyIOIIEE  HW3JEIME  YCTAHOBJICH  TapaHTUWHBIA  CPOK  OOJbIIeH
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIPaBE NMPEABSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTATKOB TOBapa MPH YCJIOBUH, YTO HEJOCTATKH KOMILIEKTYIOIIETO U3IeIHs
oOHapy>KeHBl B TEYCHUE TApaHTHIHOTO CPOKa Ha ATO HM3/EIHEe, HE3aBUCUMO OT MCTEUCHHS TapaHTUHHOTO
CpOKa Ha OCHOBHOI TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS 10 CBEACHUS OTPEOUTENS B MH(OPMAIHH O
TOBape, MPe0CTaBIAEMON MOTPEOUTEINO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKkoHa.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B caydasx, korga npeayCMOTPEHHBIA JIOrOBOPOM T'ApaHTUWHBIM CPOK COCTaBIIAET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHApYyXEeHbl MOTPEOUTENEM MO HMCTEUYEHWH TapaHTHUIIHOTO CpOKa, HO B
npefenax JBYX JIeT, MOTPeOWTeNs BIpaBe MPEIBbIBUTH TNPOJNABIy (M3TOTOBHTENIO) TpeOOBaHUS,
IpPeIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, eciii JOKaXeT, YTO HEAOCTaTKU TOBapa BO3HUKIIHN 10
€ro repeaadr MOTPEOUTENIO HITH 110 IPHYUHAM, BOSHHUKIIIUM JI0 TOTO MOMEHTA.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axorom om 21 dexabps 2004 2. N 171-D3 nynkm 6 u3nodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B cinyuyae BbISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPAaBE NPEAbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allud  WIK  YHOJHOMOYEHHOMY  MHAUBUAYAIBHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OGE3BO3ME3HOM YCTPAHEHUH TAKUX HEJOCTATKOB, €CIU
JIOKa)XET, YTO OHU BO3ZHUKJIM JO MEepeiad TOBapa NOTPEOUTENIO WM MO PUYMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEIbABICHO, €CIIM HEJOCTATKU TOBapa OOHApYyXEHBI 110
UCTEUEHUH JIBYX JIET CO JHs MepeJadyd TOBapa MOTPEOUTENIO, B TEUEHUE YCTAaHOBICHHOIO Ha TOBAp CpoKa
CIIy’)KOBI MJIM B TE€UEHHUE JIECATH JIET CO THS MepeAayd ToBapa MOTPEOUTENI0 B Cllyyae HEYCTaHOBJICHHUS
cpoka cnyx0bl. Eciu ykazanHHoe TpeOOBaHME HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH JHEH CO JHA ero
HpeabaBICHUS MOTpeOuTeNeM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOUYEHHON OpraHU3aliy Uil
YIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE TNPEIyCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aliyl WIM YIOJHOMOYEHHOMY WHAMBHUIYaJIbHOMY IpEeANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa yIUIaYeHHON J€HEKHOM CyMMBI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS
Cm. meKkcm HAUMEHOBAHUSL CIAMbUL 8 NPeoblOYUell peOaKyuu
Crarba 20. YcTpaHeHHE HENOCTATKOB TOBapa HM3rOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU

OpraHM3alMeil WIM  YIOJIHOMOYCHHBIM  HMHIUBHIYAIBHBIM  INPEIIPHHUMATEIEM,
UMIIOPTEPOM)
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'APAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctaThbe 20 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 . N 234-@3 nyukm [ uznogcen 6 HOB0U pedaxkyuu,
ecmynarowell 8 CUIy NO UCMEeYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHs HEI0CTaTKOB TOBapa He OIpeeieH B MUCbMEHHOM (opMe CoraleHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH YCTpaHEHBI HM3TOTOBUTENEM (IPOJABLOM, YHMOJIHOMOYEHHOMN
opraHu3anyedl WIM  YHOJHOMOYEHHbIM  HWHAMBHUIYAJIbHbIM  HIpPEANPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIN Ui MX YCTPaHEHUS C
y4yeToM OOBIYHO MpHuMeHseMoro crnocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, OMNpeAesieMblil B
NUCbMEHHOMU (hOpMeE COTIalllEHuEM CTOPOH, HE MOXKET IIPEBBILIATh COPOK ISATh JHEH.

B ciydae, eciiu BO BpeMsi yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHHU HE OyIyT
yYCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTh COIJIALLEHHE O
HOBOM CPOKE YCTpaHEHHs! HEJOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHME HEOOXOIUMBIX JJIi YCTPAHEHMS
HEJIOCTAaTKOB TOBapa 3allaCHBIX YacTell (Ierasneil, MaTepuaaoB), 000PYAOBAaHUS MM MOJAOOHBIC MPUYMHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COIJIAILIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHUE CPOKa, OIPEJEICHHOIO COrJIallieHueM CTOPOH IEPBOHAYAIIBHO.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl uU3MeHeHUsl,
scmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oTHOmEHMM TOBAapOB JUIMTENBLHOTO TOJb30BAaHUS W3rOTOBUTENb, MpoAaBel] JHOO
YIOJIHOMOYEHHAs! OpraHu3alys WIA YINOJHOMOYEHHBIH HHIUBUAYaIbHBIH NpEeANpPUHUMATENb OO0S3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK 0€3BO3ME3THO
IPEIOCTaBUTh NOTPEOUTENIO HA MEPUOJT PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BAaHUS, 00JIaJatoINi 3TUMH
K€ OCHOBHBIMH MOTPEOUTENBCKMMU CBOWCTBAMM, 0OECIIEUMB JTOCTABKY 3a cBOH cuer. [lepeueHb ToBapoB
JUINTEIBHOTO MOJIb30BAaHUs, HA KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanumu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. B ciywae ycTpaHeHus HEIOCTAaTKOB TOBapa TapaHTHHMHBIA CPOK Ha HEro IpoJJieBacTcs Ha
nepuoj, B TEUEHHE KOTOPOTO TOBAp HE MCIOJIB30BAICA. YKA3aHHBIM IMEpPUOJl HCUMCISETCS CO AHS
oOparieHus norpeduresns ¢ TpeboBaHueM 00 yCTpaHEHHWH HEJOCTaTKOB TOBapa JO JHS BBLAAYM €ro 110
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa M3rOTOBUTENH (ITPOJaBEL], YIIOJTHOMOUYEHHAs! OpraHu3alus Wik
YIOJIHOMOYEHHBIA UWHAWBUAYAIBHBIA MPEANPUHIMATENb, UMIIOPTEP) 00513aH MPEAOCTaBUTh B MUCHbMEHHOM
dbopme moTpeduTento mHbOpMaIMIO O JaTe oOpalieHus NoTpeduTens ¢ TpeOoBaHWEeM 00 yCTpaHEHUH
OOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOHTeNeM sl yCTpaHEHHs
HEJ0CTaTKOB TOBapa, O JaTe YCTpaHEHHUS HEAOCTaTKOB TOBapa C MX OMHMCaHHEM, 00 HCIOJIb30BaHHBIX
3arMacHbIX YacTax (JIeTansx, MaTepuasax) M O JaTe BbIa4M TOBapa MHOTPEOUTENIO0 MO OKOHYAHWUU
YCTpPaHEHUs HEJJOCTAaTKOB TOBApaA.

Wndopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 Ho8oul pedaKyuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Tlpu ycTpaHEHWW HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMILUICKTYIOUIETO W3JIENUS HITU
COCTaBHOM 4YacTW OCHOBHOTO H3JETHsl, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3/CIHE WU COCTAaBHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJODKUTEIHHOCTH, YTO M Ha 3aMCHECHHBIC KOMIUICKTYIOIIEE W3/ICTUE WIH COCTaBHYIO
4acTh OCHOBHOT'O M3JICNIHUs, €CIIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBINA CPOK UCUHUCIISIETCS
CO JIHS BBIJIAYH MTOTPEOUTEII0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJUICKAILETO KauecTBa
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 21 HaCTOAIICTO 3akoHa

Wudopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenbl uszmeHeHUsl,
scmynarwue 8 CUiy NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHs MOTpeOUTeNeM HEI0CTaTKOB TOBapa U NpPeIbsBICHHs TPeOOBaHUS O €T
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJIHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNeM, a MpH HEOOXOAMMOCTH JOTOTHUTEIEHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YINOJIHOMOYEHHOH OpraHu3anued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH CO
JTHSI TIPEeIbSIBIICHUS] YKa3aHHOTO TpeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM  YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TNpEeANpPUHUMATENs, UMIIOpPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJIi 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEIEHAa B TEYEHHE Mecsla cO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN Ul OYepeaHOi
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PaillOHBI, B cly4yae OTCYTCTBHUS Yy MpojaBlia (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IpEANPUHUMATENS,
UMIOpTEPa) HEOOXOAUMOTrO I 3aMEHbI TOBapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, O TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3roroBuTeNs JIMOO YIOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HWHAWBHYaJIbHBIN
NpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHsS MpeabsBlIeHUs TpeOOBAaHUS O 3aMeHe ToBapa 00s3aH
0e3B03ME3/IHO MPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHE HA IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TIOJIb30BAaHUsA, OOJAJAIOUIMi ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO NpPaBHJIO HE pPaclpOCTpaHseTcs Ha TOBaphl, IEpeyeHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThyu 20 HACTOAMIETO 3aKOHa.

2. ToBap HeHaIeKaIIET0 KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B YHOTPEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS INepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 25 okmaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynaiowue 6 CUly No UCMEYeHUU COpoKa namu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKoOHA

Cm. mexcm cmambu 8 npeovloywel peoakyuu
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Crartpbs 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEr0 3aKOoHa

TpeGoBanusi OTpEeOUTENST O COPAa3MEPHOM YMEHBIIEHUU TMOKYIHOH IIEHBI TOBapa, BO3MEIICHUHU
pacxoloB Ha WCHPABICHUE HEJOCTATKOB TOBapa NOTPEOUTEIEM WM TPETHUM JIMIIOM, BO3BpaTe
VIUTAaY€HHOMW 3a TOBap JCHEKHOW CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TMPOJAXH TOBapa HEHAMJIESKAIIETO KadyecTBa JHOO MPeIOoCTaBICHUS
HeHaJyIeKamed HHPOpMalUu O TOBape, MOJJICKHUT YIOBICTBOPCHHUIO ITPOJIABIIOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEIIPUHUMATEIIEM,
UMITOPTEPOM) B TEUCHHE JICCATH THEH CO JTHSI MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CINAMbU 8 NPedblOYWell peOaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpOJAABIA (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3alud WU
YIOJHOMOYEHHOI'O HMHAMBHUAYAJIBHOIO MNpPEINPUHUMATENS, MUMIIOPTEpPA) 3a IPOCPOUKY
BBITNIOJTHEHHS TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICIIKUX CYA0B U APYyrie KOMMEHTapUU K CTaThe 23 HacTOosIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gHecenvl uzmeHenust

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosAlEero 3akoHa CPOKOB, a TAKXKe
3a HEBBITIOTHEHUE (3a/IEPKKY BBIOTHEHUS) TPeOOBAHUS TOTPEOUTENS O MPEAOCTABICHUH €My Ha TIEPHO/T
pPEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojaaBel (M3roTOBUTEINb, YIOJTHOMOUYSHHAs OpraHU3alus WU
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHUS,
yIJIauuBaeT MOTPEOUTEINIO 3a KaKIbIN JIeHb MPOCPOUKH HEYCTOMHKY (IEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENs] JOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TPOAABIOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpeAlpUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOIO YIIOBJIETBOPEHMSI TAKOTO TPEOOBAaHUS WJIM B JIEHb BBIHECEHHUS
CyneOHOro pelieHus, eciiu TpeboBaHne JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPeOUTENS B CPOKH, MTPEAYCMOTpEeHHbIE cTaThbsiMu 20 -
22 wHacrosmero 3akoHa, MOTPEeOMTENIh BIpPaBE IO CBOEMY BHIOOPY MNpEABSBUTH HMHbIE TPEeOOBaHMS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-®3 3axon Oonoamwen cmamveti 23.1,
scmynarowell 8 CUuly Nno UCMeYeHUU COpOoKa NAmu OHell nocie OHS OQDUYUATIbHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKOHA
Crarbs  23.1. IlocimencTtBusi HapyumieHUs MPOJABIOM CpOKa TMEpeladyd MpeIBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO
T'APAHT:

CM. DHIMKIIONEINH, TO3UIMK BBICIIUX CYJOB M JIPYrde KOMMEHTapwH K cratbe 23.1 HacTosIero
3akoHa
1. JIoroBop KYIUIU-TIPOJIAXH, MPEAYCMATPUBAIOIINN 00SI3aHHOCTh MOTPEOUTENs MpeABAPUTEITHHO
OTUTAaTUTh TOBAP, IOJDKECH COJECPKATh YCIOBHE O CPOKE TEPEIavul TOBapa MOTPEOUTEIIO.
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2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMPEIBAPUTEIBHON OIJIATHI B OMpPEICICHHOM
JIOTOBOPOM KYILIH-IIPOJIAXKH pasMepe, He MCHOIHWI OOS3aHHOCTH IO Tepefade ToBapa MOTPEOHTENo B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATh:

nepesiauy OIUIAaY€HHOTO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpAaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBApa, HE MEPEJAHHOTO MPOJABIIOM.

[Ipy »>TOM mOTpeOuTENs BIOpaBe MNOTPEOOBATh TAKXKE IIOJHOTO BO3MEIICHHS YOBITKOB,
MNPUYIUHCHHBIX C€MY BCJICACTBUC HAPYHICHUSA YCTAHOBJICHHOTO OOIOBOPOM KYIUIM-TIPOJAXKU CPOKa
niepeiauy MpeBapuTeIbHO OIJIAYeHHOTO TOBapa.

3.B caydae HapyleHHs YCTQHOBJIEHHOIO JOTOBOPOM KYIUIH-NIPOAAXH CpOKa Iepeaayu
Ipe/IBapUTENIFHO OIUIAYEHHOT0 TOBapa IMOTPEOMTENI0 MPOAABEI] YIUIAYMBAeT €My 3a KaKIbIH JICHb
IIPOCPOYKHU HEYCTOMUKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIAaThl TOBApA.

Heycroiika (1IeHN) B3BICKMBAETCS CO JHS, KOT/Ia MO JIOrOBOPY KYIUIM-IPOJAXH Ieperada ToBapa
HOTPEOUTENIO JOKHA OblIa OBITh OCYIIECTBIIEHA, 0 AHS NEpeAadyd ToBapa MOTPEOUTEN0 WIN 10 THS
yIOBJIETBOPEHHUSI TPEOOBaHUS TOTPEOHUTEIISI O BO3BPATE €My IMPEABAPUTEILHO YIUIAYEHHOH UM CYMMBI.

CymMMa B3BICKQaHHOH TMOTpeOWTENeM HEYCTOHKM (IIEHH) HE MOMKET IMPEBBIIATE CYMMY
IpeIBapUTEIIFHOM OIIaThl TOBApa.

4. TpeOboBaHUs MOTPEOUTENS O BO3BpATE YIIAaY€HHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB IOJUIEKAT YIOBJIETBOPCHUIO NPOJABIIOM B TEUYEHHE JECATH JHEH €O THS TPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBanusi MOTpEOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSINEH CTaTbu, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM IPOJAABell JOKAXKET, YTO HapyIIeHHEe CpPOKOB Iepefadynd MHOTPeOUTeIto
Ipe/IBapUTENIFHO OIUTAYEHHOr0 TOBapa IPOW3OILUIO BCJIEACTBUE HENPEOIONMMON CHIIBI WM TI0 BHHE
noTpeouTes.

Crarbs 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETEHHS UM ToBapa HEHAIJICKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs.,
scmynarowue 8 CUly Nno UCMeEYeHUU COPOKAa NAmu OHell nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHa/AJIEXKAILEr0 KauecTBa Ha TOBAp 3TOM ke MapKu (3TUX ke MOJEIH U
(unM) apTUKYJa) IepepacyeT eHbl TOBapa He MPOU3BOAMUTCS.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW K€ TOBap JAPYroi Mapku (MOJIENH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE IIEHBI TOBapa, MPEeJI0CTaBICHHOTO
B3aMEH, TOTPEOUTENH TOJDKEH JOIUIATUTH PAa3HUILy B IIEHAX; B CIIydae, €clid IleHa TOBapa, MOJJIeKaIIero
3aMeHe, BBIIIE IIEHBI TOBapa, MPEJ0CTAaBICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS TOTPEOUTEIIO.
Ilena ToBapa, MOAJNEXAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT ero 3aMeHbl, a ecliu TpeOoBaHHUE
NOTPEeOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIEHA 3aMEHSEMOTO TOBapa W IIeHa TepeaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCS Ha MOMEHT BRIHECEHHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodscen 6 Ho8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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3. B cnyyae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUHM MOKYITHOH
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IPEIbsBIEHHs OTpeOuTeneM TpeOoBaHus
00 yIIEHKE WJIM, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHHS O
COpPa3sMEPHOM YMEHbIIIEHUH ITOKYITHON LIEHBI.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. Ilpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MEIIECHUS
pasHMLIBI MEXJy LIEHOW TOBapa, YCTaHOBJIEHHOM IOTOBOPOM, M LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUSI TAKOrO TPeOOBaHMS WU, €CIIU TpeOOBaHHE TOOPOBOJIIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHUS.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnosscer 8 H08ou pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJICKAIIETO Ka4yecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIACTCS TIaTa 3a MPEJOCTaBICHUE KPEAHTA.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 odexkaops 2013 2. N 363-@3 cmamvsa 24 oononnena nyHkmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3Bpara ToBapa HEHA/IJICHKAIIETO KaueCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPeOUTETHCKOr0 KpenuTa (3aiimMa), rmpoaasel] 00s3aH BO3BPATUThH MOTPEOUTENIO YIIAYCHHYIO 32 TOBap
JNEHEXKHYI0 CYMMY, a TakKe BO3MECTUTh YIUIaYeHHbIE MOTPEOUTENeM IMPOLEHTH M WHBbIE TUIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpennTa (3aiima).

Cratbs 25. [IpaBo nmoTpedbuTens Ha 0OMEH TOBapa HAJISKAIIETO KauecTBa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrU€ KOMMEHTAapUH K CTaTbe 25 HACTOAIIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHbl uzmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. TloTpebutenp BrmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJUIeXkallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEH, €clu YKa3aHHbIA TOBap He
nojouien no ¢popme, rabaputam, pacoHy, paciBeTKe, pa3Mepy I KOMITJIEKTAllHH.

[Torpeburtens nMeeT mpaBo Ha OOMEH HENPOJIOBOJILCTBEHHOTO TOBapa HaJUIEXkKaIlero KayecTBa B
TE€YCHUE YETHIPHAALATY THEH, HE CYUTAs JHS €0 MOKYIIKU.

OOMeH HenmpoJOBOJILCTBEHHOIO TOBapa HAJUJIEKalero KauecTBa MPOBOAMUTCS, €CIIU yKa3aHHBIN
TOBap He ObLT B yNOTPeOJEHHH, COXPAHEHbI €r0 TOBApHBIM BUJ, MOTPEOUTENbCKHE CBOWCTBA, MJIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)Ke UMEETCS TOBAPHBIM YEK WJIM KaCCOBBIA YEK JTMOO WHOW MOATBEPKIAONTUN
OIJIaTy YKa3aHHOT'O TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIJIM KacCOBOTO 4eKa
a1M00 MHOTO MOATBEPIKAAIOIIEr0 OIUIaTy TOBapa JIOKYMEHTa He JIMILIAeT ero BO3MOKHOCTH CChUIAThCS Ha
CBUJICTEIILCKUE ITIOKA3aHUs.

[lepeuens TOBapoB, HE MOAJIEKAIIUX OOMEHY 10 OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxkm 2 usnogicen 8 HOBOU pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. B ciydae, ecnu aHAJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe Ha JACHb OOpaIleHus! MOTpeOuTeNs

06.08.2021 Cucrema 'APAHT 27/43


http://ivo.garant.ru/document/redirect/12138155/119
http://ivo.garant.ru/document/redirect/4000266/2444
http://ivo.garant.ru/document/redirect/12138155/113031
http://ivo.garant.ru/document/redirect/4000266/2404
http://ivo.garant.ru/document/redirect/70544888/103
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70691972/0
http://ivo.garant.ru/document/redirect/57589516/0
http://ivo.garant.ru/document/redirect/77531316/0
http://ivo.garant.ru/document/redirect/12138155/120
http://ivo.garant.ru/document/redirect/4000266/2501
http://ivo.garant.ru/document/redirect/400170336/1700
http://ivo.garant.ru/document/redirect/12138155/113032
http://ivo.garant.ru/document/redirect/4000266/252

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOPA KYIUTHU-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOH cymmbl. TpeOoBaHue moTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEHN CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOUTENS ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH HpHU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IponaBen o0s3aH He3aMeUIMTENIBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBApa B IIPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CM. DHUMKIIONEIMU U Ipyrie KOMMEHTapHH K crtathe 26.1 HacTosmero 3akoHa

Wudopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 1 6Hecenbl u3meHeHUsl,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXET OBbITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENST C TPETIOKESHHBIM TPOJIABIIOM OIHMCAHHEM TOBapa TMOCPEJCTBOM KaTallOTOB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBI3U U JIPYTUX) U WHBIMH
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENsT C TOBapoOM JIHOO
o0pa3ioM TOBapa MPH 3aKIIYEHWH TaKOro JOToBopa (IMCTAHIIMOHHBIA CrMoco0 Mpoaaxu ToBapa)
CIOCOOAMHU.

2. TlpomaBmOM [0 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOUTENILCKMX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXO0XKJEHUs)
MpojaBlia, O MECTe€ H3TOTOBJICHUS TOBapa, O TMOTHOM (UPMEHHOM HAUMEHOBAHUU (HAMMEHOBaHUM)
npoJiaBia (M3roTOBUTEIS), O IIeHe W 00 YCIOBUSX MPUOOPETEHUSI TOBApa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,
CPOKE TOJIHOCTH M TapaHTHIHOM CPOKE, O TIOPSIKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPETIOKEHHIE O 3aKIIFOYSHHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (pOpME MpeIocTaBlIeHa
uH(popmals o ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosimiero 3akoHa, a TakKe MPeIyCMOTpPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMAaIHs O MOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. [ToTpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JIF000€ BpeMsI 10 €ro TepeIad, a Imociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnn mHpOpMaIUs 0 MOPSAKE M CpOKaxX BO3BpaTa TOBapa HAJUICKAIIETO KayecTBa HE
ObLJT1a MpejocTaBlIeHa B TUChbMEHHOW (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPeOUTENh BIIPaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIaud TOBapa.

Bo3sBpar ToBapa HaanexaIero kauecTsa BO3MOKEH B CiIydae, €CIIM COXPaHEHbI €r0 TOBAPHBIN BUI,
OTPEOUTENBCKUE CBOICTBA, a TAKXKE TIOKYMEHT, TOTBEPKIAIONIHIA (DaKT M YCIOBHSI IOKYTKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MMOATBEPKAAoNIero (hakT U yCIOBHUs MOKYIKU TOBapa, He
JUIIAET €ro BO3MOXXHOCTH CChLJIAThCsl Ha JApPYTHUe J0Ka3aTelNbCTBa NMPUOOPETEHMs] TOBapa y NaHHOTO
Ipo/aBLa.

[Torpebutens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKAIIEro KadyecTBa, MMEIOIEro
WHAUBUIYAIbHO-OMIPEICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJNH30BaH
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UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze nmorpeOuTens OT ToBapa IPOAABELl JOJKEH BO3BPAaTUTh €My JACHEXKHYI0 CyMMY,
YIUIAYEHHYIO0 IOTPEOUTENIEM 110 JOrOBOPY, 338 MCKIIOYEHHEM pacxXo/0B IIPOJaBLa Ha JOCTaBKY OT
HOTpeOUTENs BO3BPAILEHHOI'O TOBapa, HE IIO3/lHEE YeM dYepe3 JAecATh JHEH €O IHsS MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBust MpoJaku ToBapa HEHAAJIEKAIIEro KauecTBa JUCTaHIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOXKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIEro 3akoHa.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuiona 2011 2. N 242-D3 enasea Il oononnena cmamveti 26.2,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Crarba 26.2. [IpaBuna npoaaku OTAEIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTarbe 26.2 HacTOsIEro 3aKoHa
[TpaBuia mpomaxu OTIAENBHBIX BHIOB TOBApOB ycTaHaBiuBaroTcs IIpaBurensctBom Poccuiickoit
®enepanuu.

I'nasa I1I. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PA0OT (OKa3aHMHU YCJIYT)

F'APAHT:

CwMm. cxemy "3amuTa npas noTpedUTENEH Npy BBINOIHEHUH paboT (OKa3aHuu yciyr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIUKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 27 HACTOSIIEro 3aKoHa
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBINIONHEHUE paOOThl (OKa3aHUE YCIYTH) B CpOK,
YCTaHOBJICHHBINM MPaBUJIAMU BBIMOJHEHUS OTIEIBHBIX BHJIOB padOT (OKa3aHUs OTICIbHBIX BHUJIOB YCIIYT)
WIK JIOTOBOPOM O BBITIOTHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BHIMOTHEHUH PAalOOT (OKa3aHHUH
YCIIYT) MOXET MpeayCMaTpUBATHCSA CPOK BBITIOJIHEHHUS palbOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMHU
npaBUjJaMUd OH HE TNPEIyCMOTPEH, a TakKe€ CpPOK MEHbIIEH MPOAOHKUTENIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABHIIAMH.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUs YCIYTHM) MOMKET OINpelNesThbCcsl NaTod (MepuosioMm), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyry) WiH (M) JaToi (IepruoaoM), K
KOTOPOH HCIIOTHUTENh OJDKEH MPUCTYITHTH K BHITOJIHEHHIO pabOTHI (OKa3aHHIO YCIYTH).

Wndopmarys 06 M3MEHEHUSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 27 donoanena nyHkmom 3
3. B cinyuae, eciiu BBINOJHEHUE paOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOEe OOCTy)KMBaHWE) B TEUYCHHUE CpOKa JCHCTBUSA JIOTOBOpa O
BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), TOJKHBI PEAyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPHO/IbI)
BBITIOJTHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe€ CPOKH 3aBEPLICHHS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. [locnencTBusi HapylmICHHs] WCIIOTHUTEIEM CPOKOB BBITIOJHEHHS padoT (OKa3zaHUS

yeuyr)
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 28 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenvl u3meHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNb HAPYIIWI CPOKU BBIMOJIHEHUS paboThI (OKa3aHUs YCIYTH) - CPOKU Hayasa u
(W) OKOHYAHUS BBITIOTHEHUS paOOThI (OKa3aHUS YCIyTH) U (WJIH) IPOMEXKYTOYHBIC CPOKH BBITIOTHCHHS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBITIOJHEHA B CPOK, IIOTPEOUTEINH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTh BBITIOJHEHUE PAOOTHI (OKa3aHWUE YCIyrd) TPETbUM JIUIAM 33 PasyMHYIO IIeHY WU
BBITMIOJTHUTH €€ CBOMMH CHUJIAaMH U MTOTPEOOBATH OT UCIIOJIHUTEINS BO3MEIIEHUS TOHECEHHBIX PACXO/I0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCHIOTHEHHS JIOTOBOPA O BBHIIIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

[Torpeburens BrpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHCHHBIX €My B
CBSI3HM C HAPYIIEHHEM CPOKOB BBITIOJHEHUSI PaOOTHI (OKa3aHMs YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJISl YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPCOOBAHHIA TOTPEOUTEIIS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3HadycHHBIE TOTPEOUTEIIEM HOBBIE CPOKH BBIIIOJIHEHUS pa0OThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJHEHUU PaOOTHI (OKa3aHUH YCIYTH).
B ciydae mpocpoukd HOBBIX CPOKOB TMOTPEOUTENb BIIpaBe MPEABSIBUTH HCIOTHHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBIEHHBIC TYHKTOM | HACTOSIIIEN CTaThH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ilena BbIMOSHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTEeI0 IPH OTKa3e OT
WCTIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWW YCIyTH), a TakKe Y4HUThIBaeMas MpH
YMEHBIIEHUN II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCcTOSIIEro 3aKoHa.

Wndhopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Tlpu oTKa3e OT UCTIOJHEHUS JOTOBOpa O BBHIIOJHEHUN PabOTHI (OKa3aHUU YCIYTH) UCTIOTHHUTENb
HE BIpaBe TpeOOBaTh BO3MELICHUS CBOUX 3aTpar, NMPOU3BEJICHHBIX B IPOIIECCE BBHIMOJIHEHUS pabOThI
(okazaHus ycnyru), a TakKe IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM MOTPeOuTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B ciydyae HapylieHUs YCTAHOBJIGHHBIX CPOKOB BBITIOJHEHHUS pa0OThI (OKa3aHUS YCIYTH) WA
Ha3HAYCHHBIX MOTPEOUTETIeM Ha OCHOBAHHWH ITyHKTA | HACTOSINEH CTaThW HOBBIX CPOKOB HCIIOJHHUTEIH
yIIJIAYMBAET MOTPEOUTEIIO 32 KaX/Ibli JeHb (Yac, eclii CPOK OIpEesieH B Yacax) MPOCPOUYKH HEYCTOMKY
(meHi0) B pa3mepe Tpex NPOILECHTOB IICHBI BBIMOJHEHHS pPabOThl (OKa3aHWUsS YCIYrH), a €CJIH IeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUSI YCIAYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIYr) He
ompeneneHa - oOmel IeHbl 3aka3a. JloroBopoM O BBIITOJIHEHUH paboT (OKa3aHWHM YCIYT) MEXIY
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NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET OBITh YCTAHOBIIEH 0OJIee BRICOKUI pa3Mep HEYCTOWKH (IICHH).

Heycroiika (meHs) 3a HapyIlIeHHE CPOKOB Hayaja BBIOJHEHHsI paboOThl (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBACTCA 3a KaXJIbIi JIeHb (Yac, ecii CPOK OMpEesIeH B 4acaxX) MPOCPOYKH BIUIOTH JI0 Hayasa
BBIMOJHEHHUsT paboThl (OKa3aHWsS YCIyrH), €e JTana WIM MpeIbsBICHHs MOTpeduTeneM TpeOOBaHUH,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.

Heycroiika (meHst) 3a HapylIeHue CPOKOB OKOHYAHHMS BBIITOJTHEHHUS padOTHI (OKa3aHUs yCIyrH), €¢
JTana B3bICKMBAETCS 3a KaXIbl JeHb (4ac, €CIM CPOK ONpEIeNieH B 4acax) MPOCPOYKH BIUIOTH O
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHHs YCIyrd), €e JTana WIM HPeabsIBICHUS NOTpeOuTeneM
TpeOOBaHU, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThU.

CymMa B3bICKaHHOW MOTpeduTeseM HEeyCTONKU (TIeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJIa BBINOJIHCHUS pPabOTHl (OKa3aHUS YCIYrH) WM OOIIYI0 IIEHy 3aKasa, €ClIM I[eHA BBIMOJHCHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS YCIyru) HE OMIpEeJeseHa JIOTOBOPOM O BBIMOJHEHHH PabOThI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (II€HU) OMpENENseTcs, HCXOAS W3 LIEHbl BBINOJHEHHUS padoThl (OKa3zaHUs
YCIIyTH), @ €CIIU yKa3aHHas [IeHa HE ONpeAesIieHa, NCXO/Is U3 OOIIeH IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOoBaHUE MOTPEOUTENs JOKHO ObUIO OBITH YIOBJIETBOPEHO MCIOIHUTENIEM B JCHb
TOOPOBOIBHOTO YIOBJICTBOPCHHSI TAKOTO TPEOOBAHMSI WM B JICHb BBIHECEHUS CYJCOHOTO PEUICHUS, eCIH
TpeboBaHUE MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINSI, YCTAHOBJICHHBIC IYHKTOM | HacTOAlIEH CTaThbW, HE TMOIJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENh JIOKAXKET, YTO HApYyIIEHHWE CPOKOB BBINOJHEHUS PabOThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOIUMON CHIIBI MIIH TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. [lpaBa motpebutenss mpu OOHAPY)KEHWH HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(oxazaHHOM yCITyTrH)
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 gnecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebutens npu oOHapyKEHMM HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPeOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUS HEJOCTaTKOB BHIMOJIHEHHOM paOboThl (OKa3aHHOM yCIyTn);

COOTBETCTBYIOILIETO YMEHbBILEHHS LIEHBI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrod BEIIM W3 OJHOPOJHOIO MaTepuaa TaKoro K€ KauyecTBa
WIN TTOBTOPHOTO BBINOJIHEHHs paboThl. [Ipu sTOM moTtpedutens 00s3aH BO3BpAaTUTh paHee MepeIaHHYyIo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B I0 YCTPAaHEHHUIO HEJAOCTATKOB BBIMOJHEHHON pabOTHI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMHU WJTU TPETHUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTON BEIIH WJIA O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/TaeT
UCIIOJIHUTENSE OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylleHHe CPOKa OKOHYAHMS BBINOJIHEHHS
paboThI (OKa3aHUs YCIAYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIOJHEHUs JOTOBOpa O BBIMOJIHEHHWH PAabOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOW paboThl (OKa3aHHOM yCIyrd) HE YCTPaHEHBl MCIOJHHUTEIEM.
[Torpebutens Tak)ke BIpaBe OTKA3aThCsS OT MCIOJHEHHUS JOTOBOpa O BBINOJIHEHUU PabOTHl (OKa3aHHUU
YCIYTH), €CIIM UM OOHApYyXEHBI CYIIECTBEHHBIE HEJOCTATKU BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH)
WM WHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCIOBUN JOrOBOpA.

[TorpeOutens BIpaBe MOTpeOOBaTh TAKXKE MOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYUHEHHBIX €My B
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CBSA3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOTHl (OKa3aHHON yCiIyr). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTEISL.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. lleHa BBITIOTHEHHOM PaOOTHI (OKA3aHHOHN YCIIYTH), BO3BpalaeMas MoTPeOUTEN0 MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYrd), a TakkKe Y4MTbIBaeMas Ipu
YMEHBIICHUU LEHBbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHkramu 3, 4 u 5 crarbu 24 HaCTOSIIEro 3aKOHa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJOCTATKAaMH BBIIIOJHEHHOH pa0OTHI (OKa3aHHOH yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU NMPUHITUN BBIIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBIOJIHEHUS
paboThl (OKa3zaHHMA yCIyru) Ju0O, €CIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IpU NPUHATHU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIMM ITYHKTOM.

[ToTpebuTens BHpaBe NPENBSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKaMH BBIIOJIHEHHOM
paboThl (OKa3aHHOM YyCIyru), €CciaM OHU OOHAapyKE€Hbl B TEUEHHME TapaHTUHHOIO CpoKa, a IpH €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIPEeIax JABYX JIET CO JHS NMPUHATHUS BBHIIIOJIHEHHOW paboThl (OKa3aHHOM
YCIIYT'H) WIK TSITH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU M MHOM HEJIBYKMMOM HMYILIECTBE.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKU paboThl (yCcIyru), Ha KOTOPYH HE YCTaHOBJIEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXeT, YTO OHU BO3HUKIU JO €€ MPUHATHS UM WIH IO
IIPUYMHAM, BO3HHUKILIUM JI0 ’TOTO MOMEHTA.

B otHOmenun paGothl (yCIIyrw), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIA CPOK, HUCIIOTHUTENb
OTBEUaeT 3a €€ HEeJOCTATKH, €ClM HE JOKAXKET, YTO OHU BO3HUKIHM TOCJTe MPUHATUS PadOThl (YCIyrH)
NoTpedUTeNeM BCIIEACTBUE HApyIIEHUs WM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboThl (yCIayru),
JEUCTBUN TPETHUX JIULL WA HEMPEOLOIUMOMN CHJIBI.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B ciydasax, korga npenyCMOTPEHHBIA TOTOBOPOM TAPAaHTUHMHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSITH JIeT Ha HeIB>KUMOE UMYIIECTBO) U HEOCTaTKH paboThl (ycIyru) oOHapyKeHbl MOTpeduTenem
110 MCTEYECHUH TapaHTUIHOTO CPOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha HeIBHKHMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIICH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHUKIM 10 MPHHATHS UM pe3yibraTa paboTsl (YCIyTH) WIH IO
MPUYMHAM, BOSHHUKIIIMM JIO STOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cinydae BBISBICHHS CYHIECTBEHHBIX HEJIOCTAaTKOB PAa0OTHI (YCIYrH) MOTpPEOUTENb BIpaBe
IPEIbIBUTH UCIIOJHUTEINIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIHM JOKAXKET, YTO
HEJIOCTATKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM MO0 IPUYHHAM, BO3HHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKUe HEJOCTaTKH OOHApy>KEHBI 10
UCTEUEHUHU JBYX JIET (MATH JIET B OTHOLIEHUM HEABMKMMOIO MMYILIECTBA) CO JHs NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B Mpejeiax YCTAaHOBJIEHHOTO Ha pe3yiabTaT paboThl (YCIyrH) CpoKa CIy>KObI MU B
TEUEHUE JCCATH JIET CO JHS NMPUHATUS pe3yibTaTa paboThI (YCIYTH) MOTPEOUTENIEM, €CITH CPOK CITY)KOBI HE
ycraHoBleH. Ecnu naHHOe TpeOOoBaHME HE YIOBJIETBOPEHO B TEUEHHWE IBAILATH JHEH CO THS €ro
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MPEIbSIBICHUS TTOTPEOUTENIEM UM OOHAPYKEHHBIM HEJOCTATOK SIBJISICTCS HEYCTPAHUMBIM, OTPEOUTEITH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI 32 BBIIIOJHEHHYIO pa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pPaOOTHI
(oKxa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT MKCIIOJIHEHHS JOTOBOpa O BBIMNOJHEHUU PaOOThl (OKa3aHUU YCIYrd) M BO3MEILEHUs
yYOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6Hecenbl uzmeHeHUsl,
gcmynaiowue 6 CULy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuel peoaKyuu
Cratbs 30. Cpoku ycTpaHEeHUS HEIOCTATKOB BBIIIOJIHEHHOW pabOThl (OKa3aHHOW yCIIyTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henoctatku paGoThl (yclyru) IOJDKHBI OBITH YCTPaHEHbl HMCIOIHHUTENEM B Pa3yMHBIA CpOK,
HA3HAYCHHBIN TOTPEOUTEIICM.
A0G3ar11 BTOpO# MCKITIOUEH.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamou 3()

Haznauennslit moTpeduTeseM cpoK ycTpaHEHHsI HEIOCTaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE HIIU
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JMOO B 3asBJICHHM, HAlpaBICHHOM NOTpeOUTENeM
UCIIOJIHUTEIIIO.

3a HapylleHHEe TMpPEeAYyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpPaHEHHsS HEIOCTATKOB
BBITTOJIHEHHOM Pa0OThl (OKa3aHHOM YCIYrM) MCHOJIHMUTENb YIUIAUMBAET MOTPEOMTENIO 3a KaXKAbIH J1€Hb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEEIIAIOTCS B COOTBETCTBUH C
MYHKTOM 5 cTaTby 28 HACTOAIIETO 3aKOHa.

B ciydae HapylieHHs! yKa3aHHBIX CPOKOB MOTPEOMUTENb BIpPaBE MPEAbSBUTH UCIIOJHUTENIO WHBIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | U 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 31 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpebGoBanusi motpedutenss 00 yMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAacXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMI[AMH, a TaKkXe O BO3BpaTe yIUIadyeHHOH 3a paboty (yciyry)
JICHEKHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IpEeAyCMOTpEeHHbIE TTyHKTOM | ctaTen 28 M nyHktamu 1 U 4 ctathu 29 HacTosIIero 3akoHa, MOAJIEkKAT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHHUS COOTBETCTBYIONIETO TPeOOBAHMUS.

2. TpeboBanusi moTpedUTENsT O OE3BO3ME3THOM HM3TOTOBICHWU IPYrOM BEIIM W3 OJHOPOIHOTO
MaTepHajja TaKkoro >kK€ KauecTBa WJIM O TMOBTOPHOM BBIMOJHEHUU paboThl (OKAa3aHWU YCIYTH) MOIJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOI'O BBIMOJTHEHUsI pabOThl (OKa3aHUS YCIYTH), a B
cllyyae, €ciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(oKa3aHWM YCIYTH), KOTOPBIM ObLT HEHAIJIeXKAIIE UCTIOTHEH.
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3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUIl MOTPEeOUTENII HUCHOJHUTENb YIJIauuBaeT MOTPEOUTENI0 3a KaXIbl [€Hb MPOCPOUKH
HEYCTOUKY (TIE€HI0), pa3Mep U MOPSAOK UCUUCICHUS] KOTOPOH OMPEACIISIIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciywae HapymieHusi CpPOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIICH CTAaThbH, MOTPEOHUTENH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIe MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3aKoHa.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axornom 21 dekabps 2004 2. N 171-D3 cmamwvs 32 uznogcena 8 HOBOU pedaKyuu

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crarbs 32. IlpaBo morpeOuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJIHEHUH pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 32 HACTOSAIIEro 3aKOHa

[TorpeOuTens BHpaBe OTKA3aThbCs OT WCIOJIHEHHUS JOTOBOpa O BBHINMOJHEHHH paboT (OKa3zaHHU

ycayr) B jr000e BpeMsl MpH YCJIOBUM OIJIaThl MCIOJIHUTENIO (PaKTUUECKH HMOHECEHHBIX UM pacXo[OB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIIbCTB 110 TaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHUE paOOThl (OKa3aHUE YCITYTH)
T'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHUH K CTaThe 33 HACTOSIIEro 3aKkoHa
1. Ha BpimonHeHue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEp/Iasl WM MPUOTU3UTEIbHAS] CMETa.
CocraBrieHrue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI UITH UCTIOTHUTENS 0053aTENBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 HOBOU pedaryuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh yBENWYEHHUS TBEPAOH CMETHI, a TOTpeOUTENnh - ee
YMEHBIIICHHUS, B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKJIFOUEHUs JOTOBOPa UCKITI0YAIaCh BO3MOKHOCTh
MPEyCMOTPETh MOJIHBIM 00BEM MOAIEKAIIUX BBHITOTHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL ATOTO PACXOJIOB.

HcnomuuTtens uMeeT NpaBo TpeOOBaTh YBETUYEHHUS TBEPAOW CMEThl MPHU CYIIECTBEHHOM
BO3pPAcTaHUHA CTOMMOCTH MAaTEpHaJOB W OOOPYIOBaHUS, MPEAOCTABISECMBIX HCIIOJHUTEIEM, a TaKXKe
OKAa3bIBAEMBIX €My TPETHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIIOYCHHUH
noroBopa. [Ipu oTka3e MOTpeOWTENS BBINOJHHUTH 3TO TPeOOBAaHWE WCIIOJIHHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 cmamwbs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIa HEOOXOAMMOCTH BBIMIOJIHEHUS JIOMOJHUTENBHBIX paboT  (OKazaHuA
JIOTIOJTHUTEIBHBIX YCIYT) M 10 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTENHFHON CMETHI,
WCITOJTHATENIb 00513aH CBOCBPEMEHHO MPEIyNpeanuTh 00 3ToM morpeduTtens. Ecau morpedurtens He mai
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMEThI, OH BIIPaBe OTKA3aThCsl OT MCIOJIHEHUs JoroBopa. B
9TOM cJy4ae HCIIOJIHUTENh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUTAThI IICHBI 33 BBITOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEIYyNpeIUBIINI MOTPEOUTENsE O HEOOXOIUMOCTH MPEBHIICHUS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJiarty paboThl (YCIyru) B
npeenax npuOIU3UTeIbHOM CMETHI.
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Crartbs 34. BemmosiHeHne paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HAcTOAIIEro 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnionHuTens 00s3aH BBIIOJIHUTH PabOTY, ONPENEIEHHYIO JOTOBOPOM O BBIIIOJHEHUU PAOOTHI,
U3 CBOEr0 MaTepuasa U CBOUMU CPEACTBAMHU, €CJIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
WcnonHurenp, NpeAoCTaBUBLIMM MaTepuaid sl BBIIOJIHEHUS paboOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KadecTBO I0 IpaBUiIaM 00 OTBETCTBEHHOCTHM IMPOJABLA 3a TOBapbl HEHaJUIeXkKallero
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Marepuain UCTIOTHUTEIS OIJIAYMBACTCS TOTPEOUTENEM IPU 3aKITFOUEHHH YKa3aHHOTO JOTOBOpA
MIOJTHOCTBIO WIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH TOJYyYECHUU MOTPEOUTENIEM BBITIOJHECHHONW HCIOIHUTEIEM paOOThI, €CIM WHOW IMOPSIIOK
pacyeToB 3a MaTepUal UCTIOJIHHUTEINS HE MPEIYCMOTPEH COTIIALICHUEM CTOPOH.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciygasix, npeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWU PaOOThI, MaTepHall MOXKET OBITh
NPEeIOCTaBlIeH  HCIONHUTENeM TmoTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — IEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEUET 3a cOO0M mepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIUMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M IPOYEe JOCTABIISIFOTCS K MECTY BBIMIOJTHCHHSI PaOOT MCIIOTHUTEIIEM.

Cratbs 35. BemmonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUU K CTaThe 35 HACTOSIIEro 3akoHa

1. Ecnu paGoTa BBINONHAETCS MOJHOCTHIO WJIM YaCTMYHO U3 MaTepHaja (C Belbl0) MOTpeduTens,
UCIIOJTHUTEIIb OTBEYAET 332 COXPAHHOCTh 3TOT0 MaTepHasa (Belln) U MpaBUIbHOE €ro UCIOJIb30BaHUE.

Hcnonaurens 00s13aH:

NpenyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HeJOOPOKAYeCTBEHHOCTH MEepeJaHHOIo
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cnydae momHOM miM yacTHUHOW yTpaThl (MOBpEXAEHUS) MaTepuasa (BELIHM), NMPHHITOTO OT
NOTpeOUTENS, UCIONHUTEND 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €Tr0 OJHOPOJHBIM MaTepHaIOM
(BelpI0) aHAJOrMYHOIO KAayecTBAa M MO JKEJNAHUIO0 MOTPeOMTENss M3rOTOBUTH M3JENIHE U3 OJHOPOJHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJJHOPOJHOTO MarepHaia (Belly) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOIo (TOBPEXAEHHOT0) MarepHuasa
(Bemn), a Tak’Ke pacxo/ibl, TOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
2. llena yrtpadeHHOTO (MOBPEXKIACHHOT0) MaTepuaia (BEIIH) OMPENeseTCs, MCXOIsS U3 IICHBI
MaTepuana (BEI), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
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OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JIEHb JJOOPOBOJIBHOTO YAOBIECTBOPEHHUS TAKOTO TPeOOBAHUS WU B
JICHb BBIHECEHUS CyJeOHOro pelieHus, eciim TpeOoBaHuEe MOTPEOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE
OBLIIO.

Llena maTepuaia (Bemiu), MeperaBacMoro UCIIOJHUTEITI0, OMPEIEIIETCS B IOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKIF0UYCHNE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Hcnonnurtenb ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MM YacTUYHYIO yTpary
(moBpexaeHue) marepuana (Bemlu), MPUHATOrO UM OT MOTPEOUTENs, eCId MOTPEeOUTENb NPEaYIpeKIeH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBaX MaTepuala (BEllu), KOTOpble MOTYT MOBJEYb 32 COOO0M ero MmoiaHyro
WIM 4aCTUYHYIO yTpaTy (IOBpEXAEHHE) JIMOO eciid yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
ObITH OOHAPY)KEHBI IIPU Ha/IJIeKalleH IPUEMKE UCIIOJIHUTEIEM 3TOro Marepuana (Beu).

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl usMeHeHUs

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HMHOOPMHUPOBATH MOTPEOUTENsT 00 OOCTOSTENHCTBAX,
KOTOpBIE MOTYT IMOBJIHATh Ha Ka4eCTBO BBIMOJIHIEMON PaOOTHI (OKa3bIBAEMOW YCIYTH)
WY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 36 HACTOSAIIEro 3aKoHa

VcnonuuTens 00sf3aH CBOEBpEMEHHO WH(GOPMHUPOBATH TOTPEOUTETST O TOM, YTO COOIOJECHUE
yKa3aHUW MOTpPeOUTENss U WHBIE 00CTOSATEIBCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UThH KaueCTBO
BBITMIOJTHSAEMON paboTHI (OKa3pIBAEMOM YCIYTH) WU TOBIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CPOK.

Ecniu mnorpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
WCIIOJTHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOHBIN WM HEOOPOKAaYEeCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crmoco0e BBHIMOTHEHUS paboThl (OKa3aHHsl YCIYrH) NTUOO HE YCTPaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHHU3UTh KAadye€CTBO BBINOJHAEMON paOOThl (OKa3bIBAa€MOW YCIyTH),
UCTIOTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHHS JOTOBOPA O BBIMOJHEHUU pabOThl (OKa3aHUU YCIYTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 27 utonus 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UIMEHEHUs,
ecmynarowue 6 Culy NO UCMEYeHUU O0eB8IHOCMA OHell nocie OHA OPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKOHA

Cm. mexcm cmamou 8 npedbloyuell peoaxKyuu
Cratbs 37. [lopsaok u ¢opMbl OIIaTHl BRIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMN BBICIINX CY/I0B U APYTrHe KOMMEHTAPUU K CTaThe 37 HACTOSAIIETO 3aKOHA

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTE BBHIMOJIHEHHYIO HCIIOJIHUTENIEM B ITOJHOM 00beMe paboTy mocie ee
npuHATHA oTpeduTenem. C coriacusi moTpeduTens paboTa MOXKET OBITh OTUTaUY€Ha UM IIPH 3aKIIOUCHUN
JIOTOBOpA B MOJIHOM Pa3MEPE WM IyTEM BbIAAUU aBaHCA.

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HATMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHOaTeILCTBOM Poccuiickoit deneparmu.
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[Ipu ucnonp30BaHUM HATUYHON (DOPMBI pacyeTOB OIUIaTa TOBApOB (paboT, yciayr) moTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM MpOJaBla (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (MUCIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3alMIo, JIMOO IIATeKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh MO MpUeMy IutaTtexeil gusmueckux i, JM00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBISIOIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBIIEHO (erepanbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu Poccuiickonn ®enepauuun. Ilpu sTom
00s13aTeIbCTBA MOTPEOUTEN TIEpel MPOJABIOM (HMCIIOIHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHMS HAJMYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUTATE)KHOMY areHTy, OCYILECTBIISIONIEMY JAEATEIbHOCTh MO NpUEMy IUIaTe)ked (Qpu3MuecKkux Jui, JTudo
0aHKOBCKOMY IJIATEKHOMY areHty (CyOareHTy), OCYLIECTBIIAIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESATETHHOCTH.

Cratba 38. YrpaTuna cuiy.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 38

Crarbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIYT
TAPAHT:
CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa
[locnencTBus HapylieHUs YCIOBUM JIOTOBOPOB 00 OKa3aHWU OTAEJIBbHBIX BUJIOB YCIIYT, €CJIM TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He IMOANAAarT II0J ACHCTBUE HACTOSIIECH TIJIaBbl, ONPEAEISAIOTCA
3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-®D3 znasa Il odononnena cmamoveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTIAENBHBIX BUIOB YCIYT, BHIMIOTHEHUS OTJEIbHBIX BUIOB paboT
noTpeOuTeNIM
TAPAHT:

Cwm. koMMeHTapuu K ctathe 39.1 Hactosimero 3akoHa
[IpaBuiia oka3zaHus OT/EIbHBIX BUAOB YCIYT, BBIOJIHEHUS OT/AEIbHBIX BUAOB padOT MOTpeOUTEISIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickont @enepanuu.

I'masa IV. I'ocynapcTrBeHHas 1 0011eCTBEHHAsI 3alllUTA NIPAB NOTPeduTeNeil

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHasi 1 00IIeCTBEHHAS 3aIUTa IPaB MOTpeOuTeneit"”

Wudopmanust 06 U3MEHEHUSX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 utonst 2021 2. N 170-D3
CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepanbHbIi TOCYIapCTBEHHBIH KOHTPOJIb (HaA30p) B 0OJacTH 3alllUThl IpaB
norpeouTenei
TAPAHT:

CM.BHHI/IKHO]’IG}II/II/I, MO3UIKWHU BBICIIUX CYAOB U APYIrH€ KOMMCHTAPHUH K CTATHC 40 HaCTOAIIECTO 3akoHa
1. ®denepanbHbBIil TOCYIAPCTBEHHBIH KOHTPOJb (HAa30p) B 00JACTH 3aIIUTHI MpaB MOTpeOuTeneH
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OCYILIECTBIsICTCS (hejiepaibHbIM OPTaHOM HMCIIOJHUTEILHOM BIACTH, YHOJIHOMOYEHHBIM lIpaBuTenbcTBOM
Poccutickoii denepanuu (1aiee - opran rocy1apcTBEHHOTO HAI30pa).

2. IIpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MMPaB
noTpedUTeNel SIBIAIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMHM,  MCIOJHHUTEISIMM, TPOJABIAMH,  YIIOJIHOMOYEHHBIMHU
OpraHM3alUsIMU WM YIOJHOMOYEHHBIMH WHIUBUIYaJbHBIMU MpEANPUHUMATENIAMUA, HUMIOpPTEpaMH,
BJIAJICNIbLIAMH arperaropoB 00sA3aTENbHBIX TPEeOOBAHH, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit ®exnepanuu, a
TaK)K€ aKTaM{, COCTABJIAIOIIMMHU IpaBo EBpa3suilckoro 3KOHOMMUYECKOTO COH03a, PETYJIHPYIOIUMU
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTPeOUTENEIH;

2) cobroieHue U3roTOBUTENIEM, UCTIOIHUTENIEM (JIMIIOM, BBIMOJHAIOUINM (YHKIUH HHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLUOM TpeOOBaHMI, YCTAaHOBJIEHHBIX TEXHUYECKUMHU peErjiaMeHTaMHu, Wid
00s3aTeNpHBIX TpPeOOBaHUM, MOJUIEKAIIMX MPUMEHEHUIO J0 JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
pernamMeHTOB B cootBeTcTBUHM ¢ Denepanbueiv 3akoHoM oT 27 gexabpsa 2002 roma N 184-d3 "O
TEXHUUYECKOM pEeryIupoBaHun".

3. Opranmzanuss ¥ OCyLIECTBIIEHHE (eepalIbHOrO TOCYJAapCTBEHHOTO KOHTPOIs (Haa3opa) B
objacTu 3amMTHl MpaB MOTpeduTened perynupyrorces Depepaibabiv 3akoHoM oT 31 wmronst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTposie (Haa30pe) M MYHUIUIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ionoxenue o eaepalbHOM TOCYIapCTBEHHOM KOHTpoJie (HaA30pe) B O0JIACTH 3alllUThI MpaB
notpeduteneit yreepxaaercs [IpaButensctBom Poccutickoii @eneparm.

5. B nonoxennn o deaepanbHOM rocyaapCTBEHHOM KOHTpoOJie (Haa30pe) B 0OJACTH 3alUTHI MPaB
noTpeduTeNeil yKa3plBalOTCS HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHUYECKOI'O perjaMeHTa H
(unu) o0s3aTeNbHBIX TPEOOBAHUMN, MOJISKAIINX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIO/IEHUSI KOTOPBIX OCYIIECTBISETCS B paMKax (heaepanbHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIACTH 3alIUThl TMPaB TMOTPEOUTENECH, a TaKXKe BHUJIbI
NPOAYKIIMH, SIBISIOMINECS 00beKkTaMu (eAepaibHOr0 roCcyapCcTBEHHOTO0 KOHTPOIs (HaA30pa) B 00IacTH
3alUTHI [TpaB MOTpeOUTENEH.

6. Opras rocy1apCTBEHHOI'O HaJ[30pa €XXEeroAHO TOTOBUT IOCYJaPCTBEHHBIN JOKIIA]l O 3alIUTE MpPaB
notpeduteneit B Poccuiickoit denepanuu B 1opsijike, ycraHoBieHHOM IIpaButensctBoMm Poccuiickoit
denepanuu.

7. Opral rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpaliathes B CyJ C 3asBICHUSMU B 3aLIUTY IpaB
notpebuteneii W 3aKOHHBIX HWHTEPECOB OTHENbHBIX MOTpeOuTened (Tpynmbl  MOTpeOuTeneH,
HEOTIpeIeNIEHHOT0 Kpyra MoTpeOuTeneii), a Takke ¢ 3asiBICHUSIMH O JHMKBUJAIIMM HW3TOTOBUTEIA
(ucmonHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHu3aliy, UMIOPTepa, BIajelblla arperaropa) 1mbo o
MpeKpaIieHun NEeSATeTbHOCTH VHAMBHUIYaJIbHOTO MpepUHUMATENS (YTIOJTHOMOUYEHHOT O
WHANBUAYAILHOTO TpPEANpUHUMATENSI) 3a Tpyboe (MOBJEKIIee CMepPTh WM MaccoBble 3aboieBaHWS,
OTpaBJICHHUSI JIIO/ICH ) HApyIIIEHHE TIpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO HaaA30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyu, MokeT ObITh IPUBJIEYEH CYJJOM K yYacTHIO B JieJie, a TaKXKe BIIpaBe BCTYIATh B
JIeJI0 1O CBOEW MHMIIMATUBE WJIM MO MHUIMATUBE JIML, YYaCTBYIOIIMX B Jele, JUIsl Aa4d 3aKJIIOUYEHUS 110
Jelny B LeNSIX 3allUThl MpaB MOTpeOuTenel B paMKax TIpakJaHCKOTO WM aJMUHUCTPAaTUBHOTO
CyJIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOr0 HaJ30pa BIpPaBe JaBaTh Pa3zbsICHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepaiuu, peryimpyomux OTHOIICHHS B
00J1aCTH 3aIIUTHI TIPaB MOTPEOUTEICH.

10. KoncynsTupoBanue, npouIaKTHIeCKH BU3UT, HAOIOICHUE 32 COOIIOIEHUEM 00sI3aTeIIbHBIX
TpeOoBaHUll, BbIE3THOE OOCIeNOBaHUE MOTYT NPOBOAUTHCA (elepaibHbIMU TOCYJAapPCTBEHHBIMU
YUPEKIACHUSIMU, TOABEIOMCTBEHHBIMH OpPraHy TOCYJAapCTBEHHOTO HAaJ30pa, B MOPSAAKE U CIy4asx,
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YCTAHOBJICHHBIX IOJIOKEHUEM O (pesiepaibHOM TOCYAapCTBEHHOM KOHTpOJIE (Ha/A30pe) B 00JACTH 3aIUTHI
npaB MOTpeOUTENCH.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOs3aHHOCTH HM3TOTOBHUTENA (WUCIIOJHHMTEINS, IMPOJABIA, YIOJHOMOYCHHOM
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO UHAUBUAYAIBLHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BIIAJICNIbIIAa arperaropa) Mo IpeIoCTaBICHUI0O MH(POPMAIMM OPraHy TOCYAapCTBEHHOTO
HaJ130pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuH K cTathe 41 HacTosmiero 3akoHa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIOJTHOMOYEHHAs] OpraHU3alus WIW YIMOJIHOMOYEHHBIN
WHJIUBUIYAJIbHBIA TIPEIIPUHUMATEb, HMIIOPTEpP, BIAJENEl] arperaropa) o TpeOOBAHHUIO OpraHa
roCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHbMEHHOW M (WJIM) YCTHOU (GopMe U UHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U €ero
JIOJ>KHOCTHBIMU JIMLAMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

Cratbs 42. YrpaTunia cuiy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHUTENBHBIX OPraHoOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB NOTpeduTenen
TAPAHT:

CM. koMmMeHTapuu K cTarbe 42.1 HacTosimero 3aKoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCyIapCTBEHHOW BJIAcTH COOTBETCTBYIOILErO CyOBEKTa
Poccuiickoii @enepanun OCyIECTBISAET MEPONPUATHS MO peanu3aluu, oOECIeYeHHI0 U 3aluTe NpaB
noTpeduTeneil U B rpenesax CBOMX MOJIHOMOYHI MPUHUMAET ONPEIEIIEHHBIE MEPBHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeNed opraHbl UCTIOIHUTENBHON BIACTH CYObEKTOB
Poccuiickoit ®@enepanyu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTPaMMbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOI'O CaMOYIpPaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIECTBICHHH UMH 3aITUTHI ITPaB MOTpeOUuTene.

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvusiii 3akon om 11 utons 2021 2. N
170-D3
3. Opras rocy1apcTBEHHOT'O Ha130pa YTBEPKIaeT METOANYECKHE PEKOMEHAALNH 10 pa3padoTKe U
peanu3aly perioHAIbHBIX U MyHUIIUTIATBHBIX IPOTPaMM IO 3aIUTE MIPaB MOTpeOUTENeH.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamoeti 42.2
Crarba 42.2. Ilepenaua OCyHIECTBICHHMS MOJHOMOYMU OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTEIBHON BiacTu cyoObekToB Poccuiickoit denepanuu
TAPAHT:
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CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eaepaibHOro
rOCYy/IapCTBEHHOTO0 Haa30pa B 00JacTH 3alIMTHl MpaB MOTPEOUTENel MOTYT TepenaBaThCs IS
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIbHOHW  BiIacTh  cyObekToB  Poccuiickoit ~ dexpepanun
nocranosieHusamu IIpasurenscrBa Poccniickont denepanuu B NOpsAAKe, YCTaHOBIEHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®D3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®Denepanun".

Wndopmarus 06 H3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [Tonaga u paccMoTpeHue oOpalieHnuii moTpedurTesnei

1. OOGpamenue motpedutrenst MOKET ObITh HANMpaBlIEHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIE WM B DJIEKTPOHHOH (opMe B OpraH TOCYAapCTBEHHOTO HaA30pa, WHBIC YIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCHIOTHUTENBLHON BIACTH, OPTaH HCIOJIHUTEILHOM BiacTu cyObekTa Poccuiickoii
®Oeneparun 1100 OpraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpamenue noTrpeduTenss MOXKET ObITh HaMpaBICHO MO TMOYTe, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "HMHTepHeT", B TOM uunciie opuuuanpHOro caifta opraHa
rOCy/IapCTBEHHOT'O HAA30pa, MHBIX YHNOJIHOMOYEHHBIX (elepalbHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa MCIOJHMUTEIbHOW BiacTH cyObekTa Poccuiickoii ®enepanuu au00 oOpraHa MeECTHOTO
camoynpaBneHusi (B cyobektax Poccuiickoit @enepaunu - ropomax QenepaibHOro 3HaueHUs: Mockae,
Cankr-IlerepOypre u CeBacTomosie ¢ HCIONB30BaHUEM O(QUIIMATBFHOTO CaiiTa oOpraHa MeCTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €ClIM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanun -
roposioB ¢eaepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra u CeBacTomnosisi), €JIMHOIrO IopTaia
rOCYJapCTBEHHBIX M MYHUIUNAJIbHBIX YCIYr JHMOO pPErHOHAJbHOIO IOpTala TOCYAApCTBEHHBIX U
MYHUIIUNIAJIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHSATO IPU JTUUYHOM IPUEME 3aBUTEISL.

3. B MHOroQyHKIMOHANBHBIX LEHTPaX MPEAOCTAaBICHUS TOCYAAPCTBEHHBIX M MYHHUIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpaIieHuil moTpeduTeneil 1 KOHCYJIbTUPOBAHUE MMOTPEOUTENEH 110
BOIIpOCAaM  3alllUTl UX IpaB HA OCHOBAHMM COMVIAIUEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHAIbHBIMU LEHTPAMU MPENOCTABIEHUSI T'OCYIapCTBEHHBIX M MYHULMIMAIbHBIX YCIYI H
¢denepanbHBIMM OpraHaMU HCHOJHHUTENBHOM BJACTH, OpraHaMH TOCYJIAapCTBEHHBIX BHEOIOJKETHBIX
dboHI0B, OpraHaMu TOCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepaiiiy, opraHaMu MECTHOTO
CaMOYIPAaBJICHUS.

Wndopmarys 06 M3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmamvbs 43 usnodrcena 6 Hogol pedakyuu

Cm. mekcm cmamou 8 npeovioyujel peoaxKyuu
Crarbsi 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpPaB MOTpeOUTEeNeH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTapUH K cTaTbe 43 HacTosIero 3akoHa
3a HapylleHHe MpaB NOTpPeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaaser] (UCIOJHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAS
OpraHM3alysl WM YHNOJHOMOYEHHBIM WHAWBHUIYaJbHBIM MNpPEINPUHUMATENb, HMIIOPTEP) HECET
aIMMHHMCTPAaTUBHYIO, YTOJOBHYK) HWJIM TI'Pa)KIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIICHHE 3aKOHOAATEILCTBA O 3allUTe MpaB noTpeduTenei”
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB OTPEOUTENCH OpraHaMu MECTHOTO CaMOYITPaBICHUS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHX CY/0B U APYTrue KOMMEHTApUU K CTaThe 44 HacTOsIIEro 3aKoHa

CMm. Meronuueckue peKkOMeH Il JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 0 OPraHU3alMU 3allUThI
npaB noTpedureneit (paspadoranasiec MAIL PD)

B mensix 3ammTel mpaB MOTPEOUTENEH HAa TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHUS OPraHbI
MECTHOT'O CaMOYIIpaBJICHHUs BIPaBe:

paccMmarpuBaTh OOpalieHHusT MOTpPeOUTENel, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3allUTHl IMPaB
oTpeOuTeNeH;

oOpamaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACIEHHOT0 Kpyra MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3aIIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEISBICHUH TTO OOpAIICHUIO TOTPEOUTENST TOBApOB (paboT, yCiIyr) HeHAIISKAIEr0 KauecTRa,
a TaK)Ke OIMACHBIX I KU3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENeH M OKpYXAIOUIel Cpelbl OpraHsl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIEHO  HW3BEHAIOT 00 3TOM  QenepaibHble  OpraHbl
WCIIOTHUTENIbHOM BIIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHI0 TOBapoB (pador,
yeuyr).

VYrpatuna cuity ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHUX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Cratbs 45. [IpaBa o0IeCTBEHHBIX 00bEIMHEHHI TOTpeOuTeNel (MX accoluauii, Cor030B)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/0B U APYyrue KOMMEHTApUU K CTaThe 45 HacToAIIEero 3akoHa

. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS

notpebureneil (MX accoruaIum, COr3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JI€ATEIHLHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (MX accoIualuid, COI030B) U 3aKOHOJIaTeTLCTBOM Poccuiickoi
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MEeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUSI MOTpeOuTeNnel (MX accolMalyu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a TaKke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoii Denepaiuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

POBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUSI MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW MpOAaBIIAMU
(M3rOTOBUTENSIMU, UCTIOJTHUTEISIMU) MH(OPMAINH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIO/IGHHEM MpaB MOTpeOuTeNel W HampasisaTh B
OpraH ToCyIapCTBEHHOT'O HaJ30pa W OpraHbl MECTHOrO caMoOympaBieHus HHPOpManmuio o (dakrax
HapylIeHUH MpaB MOTpeOuTeNnel A MPOBEACHMSI MPOBEPKH 3THX (DAKTOB U MPUHATUS B Cllydae HX
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MOJATBEPXKIICHUST Mep M0 TPECEYCHHIO HAPYIICHWH TIpaB MOTpeOUTENeld B Tpelenax MOJTHOMOYHMA
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUU IKCIIEPTHU3 MO (haKTaM HapyIICHUI MpaB noTpeduTeneii B
CBsI3UM ¢ oOpamieHussMu noTpeduteneil. [Ipu ocymiecTBiIeHU OOIMIECTBEHHOTO KOHTPOJS OOIIEeCTBEHHbBIE
oObemMHEeHUs TOTpeOuTenel (WX accolMaluM, COK3bI) HE BIpaBe TpeOOBaTh OT HU3TOTOBHUTEIICH
(ucnoHUTENEH, TPOJABIIOB, YIOJHOMOYEHHBIX OpraHM3allMil WM YIMOJIHOMOYEHHBIX WHAMBUIYaTbHBIX
npeanpuHUMaTeseil, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIOJHEHHE ACWCTBUI), 00S3aHHOCTH
npecTaBiIeHUs (BHIIIOTHEHNUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh MHPOPMALIMIO O MpaBax MoTpeduTesel u 0 HeOOXOAUMBIX ACHCTBUX MO 3aIIUTE
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadyecTBa TOBApOB (paboT, YCIIyT), a Takke
uHyl0 uHboOpMaIuio, KoTopas OylIeT CIOCOOCTBOBAThH pealH3aldd IMpaB U 3aKOHHBIX HMHTEPECOB
norpeduteneit. IlyGnmkyemple OOIIECTBEHHBIMH OOBEIMHEHUSIMU MOTPEOUTENEeH (MX acCOUUaIMsIMU,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIICOBAHMI KauecTBa TOBApoB (paldoT, yCIIyr) He SBISAIOTCS
peKnamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJIHUTENBHONW BIACTH, OPraHU3alUd MPEAJIOKEHUs o
MPUHSATUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCIyT), 1O MPUOCTAHOBIICHUIO TPOU3BOJICTBA U
peanu3anuy TOBapOB (BBIMOIHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO pPhIHKA TOBAapOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISICMBIM K HAM W YCTAaHOBJICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoit deaeparuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U GeaepatbHble OPTaHbl HCIIOJHATEILHONW BIACTH MaTepUaNbl O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOMIMX IPOU3BOJCTBO U pEANU3aLUI0 TOBApOB
(BpIMONTHEHUE PaldOT, OKa3aHWUE YCIYT), HE COOTBETCTBYIOUIMX IPEIBSIBIIEMBIM K HHUM O0s3aTEIbHBIM
TpeOOBaHUSM, a TaKXKe HapylIaloMIMX IMpaBa NOTpeOUTENeil, yCTaHOBICHHbIE 3aKOHAMH M WHBIMU
HOPMaTHUBHBIMU MPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamatecsi B OpraHbl MPOKypaTyphl C TMPOChOaMHU TIPUHECTH TMPOTECTHI O MPU3HAHUHU
HEJICHCTBUTETFHBIMU  aKTOB  ()eJIepalIbHBIX OPraHOB HUCIIOJIHUTEIBHOW BJACTH, AaKTOB OPTaHOB
UCTIONTHUTENbHON BnactT cyObekToB Poccuiickoit ®enmepanuu W aKTOB OpPraHoB  MECTHOTO
CaMOYTIpaBJIEHUs, TPOTHUBOPEUAIINX 3aKOHAM M MHBIM PETYJIUPYIOMIUM OTHOIICHHUS B OOJACTH 3aIUThI
npaB noTpeduTeNe HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpaliatecsi B CyIbl C 3asBJICHHUSAMH B 3alllUTy INpaB MOTpeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTJICNbHBIX MOTpeOuTeNneH (rpynmsl MOTpeOUTeNnel, HEONMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITBHIX U
00IIeTOCTYMHBIX TOCYAIapCTBEHHBIX HHPOPMAITMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI MIPaB MOTpEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 wona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamvu 8 npedvloyujel pedaKyuu
CraTbs 46. 3amuTa mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETIEHHOTO Kpyra noTpedurenei
[CAPAHT:

Cwm. SHHI/IKHOHGHI/H/I, IMMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 46 HACTOSAIICTO 3akoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPABIICHHs, OOIIECTBEHHBIC
00BeIMHEHUS TOTpeOuTeNel (MX acCOlMaIliU, COI03bI) BIIPaBE MPEIBSIBISTh HCKH B CY/bI O IPEKPaICHUH
MPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, MPOIABIIA, YIIOJTHOMOUYEHHOW OpraHu3aluy Win
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOILIEHUH HEOMPEIEIICHHOTO
KpyTa rnorpeourenei.
[Tpu ynoBiIEeTBOpPEHUH TAaKOTO MCKa CyJ 00A3BIBACT MPABOHAPYILIUTENS JJOBECTH B YCTAHOBJICHHBIN
CyJIOM CpPOK 4epe3 CpefCcTBa MacCOBOM MH(OpMAIMK WJIM WHBIM CIIOCOOOM J0 CBEIACHUS MOTpPEOUTENCH
pelieHue cyna.
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BcerynuBiiee B 3aKOHHYIO CWIIy PpEIIEHME Cyda O IPU3HAHUM JCHUCTBUHA HM3TOTOBUTENSA
(McnoJHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd MM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
OpEeIIpUHUMATENS,, UMIIOPTEpa) IPOTUBOIPABHBIMU B  OTHOUIEHMHM  HEONPEIEIIEHHOTO  Kpyra
norpebuTeneil o0s3aTenbHO IS Cyla, PAacCMATPHUBAIOIIErO HMCK IMOTPEeOMUTENsT O 3alluTe €ro Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHHUS TI'Pa)kJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUH M3rOTOBUTENS
(McnosHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOI'O WHAMBUIYAIbHOTO
IpeIIPUHUMATENS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEJH JIM MECTO TAaKHE JIEHCTBUS U COBEPLICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJIHMTENEM, MPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3alued  wiu
YIIOJIHOMOYEHHBIM UHAWBUIYAIbHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, IPEIbSBICHHOIO OOLIECTBEHHBIM OOBEAMHEHUEM
norpeduTeneil (MX accouuamyei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HWHTEpecax
HEOIPEJEeNIEHHOI0 Kpyra HoTpeOuTenei, CyJ NPUHMMAET pelIeHHE O BO3MEIIEHUH OOIIECTBEHHOMY
O0BEIMHECHUIO TIOTpeOUTENCH (MX accolualiy, COK3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX
IIOHECEHHBIX M0 JIeNly CYACOHBIX U3/I€PKEK, a TAK)KE UHBIX BO3HUKIIMX 70 OOPAIIEHUs B CyJl U CBA3aHHBIX
C paccMOTpEHHEM Jiefla HeOOXOAMMBIX PacxXoJI0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOKN
9KCHEPTU3bl B CJIydyae BBIBIEHUS B pe3ylbTaTe MPOBEACHUS TAKOM OHKCHEPTU3bl HapyLICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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